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Media Statement
18 April 2008

 Urgent notice to resident from Johannesburg Water 
Johannesburg Water (JW), the Municipal Owned Entity responsible for water and sanitation services in the city, wishes to inform residents living in our supply area of Northcliff, Fairlands, Cresta, Linden, Blairegowrie and surrounding areas of a possibility of water quality being compromised.
This was picked up during our routine drinking water sampling exercise. It is through this rigorous testing and monitoring process that JW is able to respond quickly to any water quality problems. This exercise ensures that the quality of every drop of water that passes through our network per day is well within the drinking water standard SANS 241 Drinking Water Quality. JW is currently conducting further investigations within the affected supply and the results are expected at 13h00 today, 17 April 2008.
Whilst this further investigation is ongoing, the residents are advised, as a precautionary measure, to boil their water before consumption and to limit exposure to sensitive groups such as babies and the sick. Residents will be notified later today when it is again safe to drink the water without boiling. 
JW apologizes for the inconvenience caused and wants to assure customers that we will ensure compliance to quality standards in the shortest time possible. 
JW is well poised to meet the challenges of this growing City. We remain committed to ensuring that service levels improve continuously as we strive towards providing Johannesburg, Africa’s World Class City, with world class water and sanitation services. Residents can obtain more information by calling the company’s 24 Customer Service on 011 688 1500 to obtain a full list of affected surrounding areas.
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