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Media Statement
Date of release: 01 June 2009
APPEAL TO RESIDENTS TO REPORT STOLEN MANHOLE COVERS
Johannesburg Water (JW), a Municipal Owned Entity responsible for water and sanitation services across the city appeal to residents to continue reporting missing covers to the company's 24 hour call centre on 011 688 1500. The company also has available a toll free Tipp-Off Anonymous service on 0800 15000 which residents can use to report on information regarding the theft of covers. This service is completely confidential and will assist JW and South African Police Services in tracking down and arresting culprits.

  

The theft of manhole covers and meter covers is an ongoing crime that impacts both on Johannesburg Water and the residents of the City. It leads to increased personal injury and damage to property. The covers are primarily stolen for the scrap value. Thieves remove the covers with the intention of selling it to scrap merchants. In light of this the company also decided to use covers that do not have any scrap value wherever possible. Where covers with scrap value are to be used they will be fixed to the frame to make them difficult to remove. The new covers are made of a polymer mixture consisting mainly of concrete and will have no resale or scrap value.
For further enquiries please contact 
Tebatso Baldwin Matsimela 
Manager: Communications & Marketing

Tel: 011 688-1666  
Mobile: 082 859 0459

Email: bmatsimela@jwater.co.za 








