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Media Statement
11 February 2008

Diepkloof Reservoir refurbishment

Johannesburg Water (JW), the water and sanitation service provider for the City of Johannesburg is refurbishing the Diepkloof reservoir in Soweto. The reservoir has been experiencing supply difficulties due to numerous technical and infrastructure problems. By refurbishing the reservoir JW will be able to improve the water supply services in the area. 
The main water flow valve that controls supply to the reservoir has technical problems resulting in low supplies during peak hours and has to be replaced. Due to the extensive nature of the work the project will be completed by end of May 2008. This exercise will unfortunately inconvenience residents, in particular Diepkloof, as a result of intermittent and low supplies during peak hours. 
“Johannesburg Water is aware of the problems that are caused by old and outdated municipal water infrastructure, that is why we have launched comprehensive programme to upgrade and rehabilitate municipal water infrastructure throughout Soweto”, says Gerald Dumas, the Managing Director of JW.
In the meantime JW will be providing water tankers to affected residents until the problem is resolved.
Johannesburg Water wishes to apologize to the residents of Diepkloof and other affected areas for any inconvenience caused by the low water supply. For more information on the project residents are requested to phone the Johannesburg Water Call Centre at 011 688 1500.
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