CREDIT CONTROL PROCESS

INVOICE

Due dates are often 15 days
from date of invoicing.

OUTBOUND

Pre-Delliquency Outbound
- Customers called after invoicing
before due date

Post-Delliquency Outbound

- Customers called within 3 days
after due date, if no payment
is received.

PRE-TERMINATIONS

After 3 days of non -payment,
a pre-termination notice is issued
for metered services.

- This notice for is valid for 14 days

DISCONNECTION

- If no payment is received, a termination
order is issued. A level 1 disconnection
happens within 7 days if no payment.

- Alevel 3 disconnection is done within
7 days of non payment after level 1.

LEGAL

- A customer with arrear debt over 60 days are
handend over for legal collection.
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