
Turbine Hall

65 Ntemi Piliso

Newtown

P O Box 61542

Marshalltown 2107   
Tel : (011) 688-1400 

Fax : (011) 688-1556

INITIATING DEPARTMENT INITIATOR

Internal audit Matabogela Monyepao QUOTATION DATE 

60 DAYS

ITEM NO. OUM
Quantity 

required

PRICE QUOTED 

EXCL. OF V.A.T.
DISCOUNT PRICE QUOTED INCLU OF VAT

POINTS 
20 Points

AUTHORISED BY: ……………………………………………………………………
1. QUOTATIONS RECEIVED AFTER CLOSE OF BUSINESS ON 

THE CLOSING DATE WILL NOT BE ACCEPTED.
2. QUOTATIONS WITHOUT BRAND NAMES WHERE 

REQUIRED WILL NOT BE ACCEPTED

SIGNATURE:………………………………………………………………………………
3. PRICES QUOTED MUST BE AS PER THE UNIT INDICATED 

AND BE EXCLUDED OF VAT
4. QUOTATIONS WITHOUT THE SUPPLIER'S AUTHORISED 

DATE:…………………………………………………………………………………………..5. ACCEPTANCE OF A QUOTATION WILL BE SUBJECT TO 
6.  TOTAL QUOTATION VALUE TO INCLUDE V.A.T WHERE 

7 DAYS

QUOTATIONS WILL BE EVALUATED ON THE 80/20 POINT SCORING SYSTEM. 80 POINTS WILL BE ALLOCATED TO PRICE AND THE REMAINING 20 POINTS WILL BE 

ALLOCATED FOR SPECIFIC GOALS AS PER PPPFA 2022 

JW Contact Person : Khutso Mookamedi-  Email Address : khutso.mookamedi@jwater.co.za

PAGE NO.

CLOSING DATE AND TIME

27-May-24

Date of Issue

NB: All suppliers responding to RFQs should use their own company letter head not JW RFQ Template AND MAKE SURE THEIR EMAIL 

ADDRESS IS VISIBLE ON THEIR QUOTATION.

QUOTATION REQUESTED FROM 

RFQJW0102KM24-Audit 

DESCRIPTION

OFFICIAL STAMP

NB: Copy of valid BBBEE CERTIFCATE or SWORN AFFIDAVIT to be submitted with the quote

Send All quotations to: jw.directsquotations@jwater.co.za

Description of item offered

NB: All Quotes should be on PDF (MS WORD, MS EXCEL, PICTURES ARE NOT ALLOWED)

QUOTATION REF AS ABOVE:  RFQJW  …..& COMPANY NAME ON THE EMAIL SUBJECT LINE

Fo more information contact Monyepao @0116881440

20 May 2024

VALIDITY 

NB: MBD forms attached should be completed and submitted with the quote

ALL SUPPLIERS RESPONDING TO QUOTATIONS SHOULD BE REGISTERED ON CENTRAL SUPPLIER DATABASE (CSD)

QUOTATION REFERENCE 

Telephone Number : 011 688 1927

NB: A copy of valid lease agreement and municipal account(not older than 3 months)should be submitted with a quote

Specialists companies to conduct audit of the implemetation the protection of personal information Act (POPIA ) within 

Johannesburg water 

SPECIFIC GOALS  
EME's -Businesses owned by people who are black 51% or more 



REQUEST FOR QUOTATION 

 

This Request for Quotation (RFQ) is to invite specialist companies to conduct audit of the 

implementation the Protection of Personal Information Act (POPIA) within Johannesburg 

Water. 

1. The scope of the audit will include the following: 

1.1. Governance: Review the roles and responsibilities for complying with POPIA within 

Johannesburg Water, including related structures of accountability. Provide 

recommendations where gaps and areas of improvement have been noted.   

1.2. Review the adequacy and effectiveness of policies and procedures relating to 

POPIA as developed and implemented by management. Evaluate the alignment of 

these policies with the requirements specified under POPIA. 

1.3. Assess the extent of Johannesburg Water’s compliance with POPIA in relation to 

the implementation plans as developed during the readiness review exercise 

conducted in May 2021.   

1.4. Review and provide recommendations on how Johannesburg Water handles 

personal information collected, processed, and stored, i.e. Human Resources, 

Customers information, Supply Chain and Finance. 

1.5. Advise on the mapping flow of personal data throughout Johannesburg Water how 

it is used and shared. 

1.6. Evaluate the effectiveness of current training and awareness programs related to 

data protection and privacy. 

1.7. Assessment of risks identified in core business units which will drive 

implementation and compliance of/with POPIA. 

1.8. Prepare audit report, obtain management comments, and discuss the report with 

relevant stakeholders. 

  



 
2. TIMEFRAME SCHEDULE AND PRICING TO POPIA AUDIT 

 

 

 
3. MINIMUM REQUIREMENTS TO BE ACHIEVED BY THE SERVICE PROVIDER 

 

3.1 The company must have at least 1 year’ experience in POPIA audits. A company 

profile must be submitted.  

3.2 The service provider must submit at least 2 reference letters where a similar project 

of POPIA review was successfully conducted. 

3.3 The service provider must have at least one key staff with a minimum of 1 year 

experience in performing POPIA reviews. The detailed CV of the key staff must be 

submitted. 

3.4 The key staff must have NQF 6 qualifications as a minimum in areas of Legal, 

Compliance Management and Auditing. Proof of staff qualification must be submitted. 

 

Item 

 

Description 

 

Unit 

 

Quantity 

 
Unit 
Rate R 

 
Total 
R 

1. Planning Hrs 16   

2. 
Governance: Review the roles and responsibilities for complying with 

POPIA within Johannesburg Water, including related structures of 

accountability. Provide recommendations where gaps and areas of 

improvement have been noted. 

  

 

 

 
Hrs 

20   

3. 
Review the adequacy and effectiveness of policies and procedures 

relating to POPIA as developed and implemented by management. 

Evaluate the alignment of these policies with the requirements specified 

under POPIA. 

Hrs 24 
  

4. 

 

 

 

Assess the extent of Johannesburg Water’s compliance with POPIA in 

relation to the implementation plans as developed during the readiness 

review exercise conducted in May 2021 

.   

Hrs 16   

 

 

 

 

 

 

5. 
Review and provide recommendations on how Johannesburg Water 

handles personal information collected, processed, and stored, i.e. 

Human Resources, Customers information, Supply Chain and Finance. 

Hrs 24   

6. 
Advise on the mapping flow of personal data throughout Johannesburg 

Water how it is used and shared. 

Hrs 16   

7. 
Evaluate the effectiveness of current training and awareness programs 

related to data protection and privacy. 

Hrs 8   

8. 
Assessment of risks identified in core business units which will drive 

implementation and compliance of/with POPIA. 

Hrs 8   

9. 
Prepare audit report, obtain management comments, and discuss the 

report with relevant stakeholders. 

Hrs 32   

10. 
Disbursements Each 

 
  

11. TOTAL EXCLUDING VAT 
 164   

12. VAT @ 15% 
    

13. TOTAL INCLUDING VAT 
    



3.5 The service provider must submit the detailed plan to execute the scope of the work 

as per the schedule in section 2 and must include the timeframe. 

 

 

4. EVALUATION CRITERIA 
 

4.1 The points will be allocated to the bidders based on 80/20 Preferential Procurement 

points-scoring system.    

 

4.2 Technical Mandatory Requirement Evaluation 

The bidders will be evaluated as per the following technical evaluation criteria:  

Criteria Documentary 
Evidence 

Weight Minimum 
Number of 

Points 

Maximum 
Number of 

Points 

A. Bidder’s Experience 
 

Company profile 10 5 10 

B. Bidder’s Track 
Record 

Clients issued 
reference letters.  
 

30 20 30 

C. Key Staff Experience Detailed CV of 
key staff 
 

20 10 20 

D. Key Staff Professional 
Certifications 
 

Proof of 
qualifications 

30 20 30 

E. Project Plan Detailed and 
time framed 
project plan 

10 5 10 

Totals 100 60 100 

Bidders are required to achieve the minimum points on each evaluation criteria 
in order to be considered further for evaluation on Price and Preference 

 

The scoring of the Criteria (A) – Bidder’s Experience will be as follows:  

Score Bidder’s Experience 

No Response = 0 score No company profile submitted, or company experience is 

less than 1 year  

Acceptable = 5 score Company experience is 1 to 2 years 

Good = 10 score Company experience is more than 2 years 

 

  



The scoring of the Criteria (B) – Bidder’s Track Record will be as follows:  

Score Bidder’s Track Record 

Note 1: 

The reference letters must be on client company letter head or officially stamped by 

the client. The reference letters must indicate the period when the project was done 

(Start and end date) and indicate if the project was successfully completed. The 

reference letters must be dated and signed by the client and must also contain the 

contact details of the client. 

No Response = 0 score 

• No client reference letters submitted. 

• No relevant experience in POPIA review on the client 

reference letters submitted. 

• Reference letters do not meet all the required criteria 

highlighted in Note 1 above 

Acceptable = 20 score 2 relevant reference letters submitted for POPIA projects 

done. 

Good = 30 score  
More than 2 relevant reference letters submitted for POPIA 

projects done.  

 

The scoring of the Criteria (C) – Key Staff Experience will be as follows:  

Score Key Staff Experience 

No Response = 0 score • No CV of key staff submitted. 

• CV submitted but no relevant experience in POPIA 

review. 

 

Acceptable = 10 score Key staff CV submitted with 1 to 2 years’ relevant 

experience in POPIA review. 

Good = 20 score Key staff CV submitted with more than 2 years’ relevant 

experience in POPIA review. 

 

  



The scoring of the Criteria (D) – Key Staff Certifications will be as follows:  

Score Key Staff Certifications 

No Response = 0 score • No key staff qualifications submitted. 

• Irrelevant key staff professional certificates submitted 

Acceptable = 20 score 
Relevant Key staff qualifications (NQF 6) submitted. 

Good = 30 score Relevant and higher than NQF 6 qualifications submitted 

 

The scoring of the Criteria (E) – Project Plan will be as follows:  

Score Project Plan – Weight 20 

No Response = 0 score No detailed project plan submitted  

Acceptable = 5 score The project plan submitted does not contain all the 

required elements as defined in the Minimum 

Requirements, Section 3.5 above  

Good = 10 score Detailed and time framed project plan submitted as per the 

Minimum Requirements, Section 3.5 above. 

 

5 Price and Preference 

 

Only bidders who meet the minimum of 60 points will be considered for further 

evaluation on Price and Preference. 
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    MBD 6.1 
 

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL 
PROCUREMENT REGULATIONS 2022 

 
 

This preference form must form part of all tenders invited.  It contains general information 
and serves as a claim form for preference points for specific goals.  
 
 

 
1. GENERAL CONDITIONS 

1.1 The following preference point systems are applicable to invitations to tender: 

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all 
applicable taxes included); and  
 

1.2 To be completed by the organ of state 

a) The applicable preference point system for this tender is the 80/20 preference point 
system. 
 

1.3 Points for this tender (even in the case of a tender for income-generating contracts) 
shall be awarded for:  

(a) Price; and 

(b) Specific Goals. 

 

1.4 To be completed by the organ of state: 

The maximum points for this tender are allocated as follows: 

 POINTS 

PRICE 80 

SPECIFIC GOALS 20 

Total points for Price and SPECIFIC GOALS  100 

 

 

1.5 Failure on the part of a tenderer to submit proof or documentation required in terms of 
this tender to claim points for specific goals with the tender, will be interpreted to mean 
that preference points for specific goals are not claimed. 

 

1.6 The organ of state reserves the right to require of a tenderer, either before a tender is 
adjudicated or at any time subsequently, to substantiate any claim in regard to 
preferences, in any manner required by the organ of state. 

 

2. DEFINITIONS 

(a)  “tender” means a written offer in the form determined by an organ of state in 
response to an invitation to provide goods or services through price quotations, 
competitive tendering process or any other method envisaged in legislation;  
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(b) “price” means an amount of money tendered for goods or services, and 
includes all applicable taxes less all unconditional discounts;  

(c) “rand value” means the total estimated value of a contract in Rand, calculated at the 
time of bid invitation, and includes all applicable taxes;  

(d) “tender for income-generating contracts” means a written offer in the form 
determined by an organ of state in response to an invitation for the origination of 
income-generating contracts through any method envisaged in legislation that will 
result in a legal agreement between the organ of state and a third party that produces 
revenue for the organ of state, and includes, but is not limited to, leasing and disposal 
of assets and concession contracts, excluding direct sales and disposal of assets 
through public auctions; and  

(e) “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No. 
5 of 2000).   

 

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES 

 

3.1. POINTS AWARDED FOR PRICE 
 

3.1.1   THE 80/20 PREFERENCE POINT SYSTEMS  

 A maximum of 80 points is allocated for price on the following basis: 
 
  80/20    
 

 𝑷𝒔 = 𝟖𝟎 (𝟏 −
𝑷𝒕−𝑷𝒎𝒊𝒏

𝑷𝒎𝒊𝒏
)   

 Where 

 Ps = Points scored for price of tender under consideration 

 Pt = Price of tender under consideration 

 Pmin = Price of lowest acceptable tender 

 

 
3.1.1. POINTS AWARDED FOR PRICE 

 

A maximum of 80 points is allocated for price on the following basis: 

  
 
              80/20                              
 

 𝑷𝒔 = 𝟖𝟎 (𝟏 +
𝑷𝒕−𝑷𝒎𝒂𝒙

𝑷𝒎𝒂𝒙
) o  

Where 

 Ps = Points scored for price of tender under consideration 

 Pt = Price of tender under consideration 

 Pmax = Price of highest acceptable tender 

 

4. POINTS AWARDED FOR SPECIFIC GOALS  
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4.1. In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement 
Regulations, preference points must be awarded for specific goals stated in the tender. 
For the purposes of this tender the tenderer will be allocated points based on the goals 
stated in table 1 below as may be supported by proof/ documentation stated in the 
conditions of this tender:  

 

Table 1: Specific goals for the tender and points claimed are indicated per the table 
below.   

Note to tenderers: The tenderer must indicate how they claim points for each 
preference point system.)   

The specific goals 
allocated points in terms 
of this tender 

Number of 
points 

allocated 

(80/20 system) 

 

Number of 
points 

claimed 
(80/20 

system) 

 

Proof of documents 
per specific goals 

EMEs- Businesses owned 
by people who are black- 
51% or more  

20  Valid BBBEE Certificate 
issued by SANAS 

accredited verification 
agency or DTI/CIPC 

BBBEE Certificate for 
Exempted Micro 

Enterprises or Affidavit 
sworn under oath 

 

 

 DECLARATION WITH REGARD TO COMPANY/FIRM 
 
4.2. Name of company/firm……………………………………………………………………. 

4.3. Company registration number: …………………………………………………………... 

4.4. TYPE OF COMPANY/ FIRM 

 Partnership/Joint Venture / Consortium 

 One-person business/sole propriety 

 Close corporation 

 Public Company 

 Personal Liability Company 

 (Pty) Limited  

 Non-Profit Company 

 State Owned Company 
[TICK APPLICABLE BOX] 

 
 
 
 
 

4.5. I, the undersigned, who is duly authorised to do so on behalf of the company/firm, 
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certify that the points claimed, based on the specific goals as advised in the tender, 

qualifies the company/ firm for the preference(s) shown and I acknowledge that: 

i) The information furnished is true and correct; 

ii) The preference points claimed are in accordance with the General Conditions as 
indicated in paragraph 1 of this form; 

iii) In the event of a contract being awarded as a result of points claimed as shown 
in paragraphs 1.4 and 4.2, the contractor may be required to furnish documentary 
proof to the satisfaction of the organ of state that the claims are correct;  

iv) If the specific goals have been claimed or obtained on a fraudulent basis or any 
of the conditions of contract have not been fulfilled, the organ of state may, in 
addition to any other remedy it may have – 

 
(a) disqualify the person from the tendering process; 

(b) recover costs, losses or damages it has incurred or suffered as a 
result of that person’s conduct; 

(c) cancel the contract and claim any damages which it has suffered 
as a result of having to make less favourable arrangements due 
to such cancellation; 

(d) recommend that the tenderer or contractor, its shareholders and 
directors, or only the shareholders and directors who acted on a 
fraudulent basis, be restricted from obtaining business from any 
organ of state for a period not exceeding 10 years, after the audi 
alteram partem (hear the other side) rule has been applied; and 

(e) forward the matter for criminal prosecution, if deemed necessary. 

 
 
 
  

………………………………………. 

SIGNATURE(S) OF TENDERER(S) 

 

SURNAME AND NAME:  ………………………………………………………. 

DATE:   ……………………………………………………… 

ADDRESS:  ……………………………………………………… 

   ……………………………………………………… 

  ……………………………………………………… 

  ……………………………………………………… 

 




















