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JW Update: 25 April 2022  
 
 
Johannesburg Water Reservoirs remain severely strained: Residents advised to use 
water sparingly  
 
Whilst there has been improvement in levels at both Rand Water’s Waterval and Meredale 
Reservoirs, Johannesburg Water's infrastructure remains critically constrained. 
 
The following systems remain critically low: 
 
Commando system (Crosby, Brixton and Hursthill Reservoirs) 
Eagle Nest reservoir  
 
Johannesburg Water urges customers to continue using water sparingly and only for essential 
purposes. Customers in higher lying areas may experience low pressure/ no water during this 
period.  
 
Alternate water supply is being provided to affected areas, including: 
 
Sophiatown  
Westbury  
Westdene  
Coronationville  
 
Eagle Nest reservoir zone includes parts of: 
Southgate 
Mondeor  
Meredale  
Naturena 
Alan Manor  
Comptonville  
Eikenhof  
Devland  
Baragwanath ext 1 
Elias Motsoaledi ext 1 
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Johannesburg Water replaced the generator at the Aeroton Tower enabling pumps to be fully 
operational. 
 
Customer are requested to report leaks and bursts in order to reduce the risk of larger water 
outages. 
 
Johannesburg Water apologises to customers for the inconvenience caused and updates will 
be communicated on all social media platforms. 
 
Issued by: 
Johannesburg Water Communication Team 
 
 


