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JW Update: 24 April 2022

City urges residents to reduce water consumption as power trip reoccurs at
Rand Water's Vereeniging works

Eikenhof pump station was affected by the power trip, which occurred late yesterday afternoon
at Rand Water's Vereeniging purification works. As a result previous gains made on improved
levels at Johannesburg Water's systems were lost.

The impact thereof has been reduced supply to the following systems at Johannesburg Water:

* Commando system (Crosby, Brixton and Hursthill Reservoirs)
* Eagle Nest reservoir

These systems are severely constrained at this time. We request the assistance of customers
to reduce consumption for essential purposes. Johannesburg Water continues to monitor the
infrastructure impacted and will provide updates on supply to customers.

Customers in higher lying areas continue to experience low pressure/ no water during this
period.

Alternate water supply is being provided to affected areas, including:

Sophiatown
Westbury
Westdene
Coronationville

Eagle Nest reservoir zone includes parts of:

Southgate

Mondeor

Meredale

Naturena

Alan Manor
Comptonville
Eikenhof

Devland
Baragwanath ext 1
Elias Motsoaledi ext 1

Directors:

Ms Rachel Kalidass (Chairperson), Mr Ntshavheni Mukwevho (Managing Director and Executive Director), Mr Johan Koekemoer (Financial
Director and Executive Director), Professor Clinton Aigbavboa, Mr Siphamandla Mnyani, Mr Petrus Matji, Mr Lebogang Ledwaba,

Mr Thabo Sakasa, Mr Mavhungu Ramurunzi, Ms Lungile Zulu, Mr Philemon Mashoko

Ms Kethabile Mabe (Company Secretary),
Johannesburg Water SOC Ltd
Registration Number: 2000/029271/30



City of Johannesburg

Johannesburg Water SOC Ltd
Turbine Hall Johannesburg Water Tel +27(0) 11 688 1400

65 Ntemi Piliso Street PO Box 61542 Fax +27(0) 11 688 1528
Johannesburg Water Nt Marshalltown
Id class Afri i Johannesburg 2107 .
a world class African city www.johannesburgwater.co.za

Crown Gardens Reservoir has made noticeable improvements and is back to normal
capacity.

The City Power mains failure in the Aeroton area has resulted in a water outage in the Aeroton
Tower zone. Johannesburg Water has a generator onsite to ensure pumps are operational
however due to the generator failure, the Tower zone is currently impacted. Arrangements are
being made for a replacement of the generator.

Aeroton Tower zone include parts of:

Aeroton

Ormonde
Baragwanath ext 1
Ormonde View

Leaks and bursts should be reported to reduce the risk of larger water outages.
Johannesburg Water apologises to customers for the inconvenience caused.
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