
 

REGIONS 

LOG A CALL 
011 688 1699/ 
086 056 2874 

 
45201 

Customerservice
emails.co.za 

@JHBWater 

Johannesburg Water 

  
 

 UNPLANNED MAINTENANCE 

 

 

  

 

 

  
 R

E
G

IO
N

 B
  

Update on a burst pipe in Maroeladal  

Johannesburg Water has appointed the contractor that will repair the pipe 

at the corner of First and Runnymead Roads. The repair work will resume 

on Friday, 16 February. At this stage, there is no estimated time of 

completion. The affected areas include Msawawa Informal Settlement, 

Chartwell, Kya Sands, Tirong Estate and surrounding areas. Water tankers 

have been dispatched to the affected areas. Further updates will be 

provided to customers. 
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Update on repairs in Jabulani and Protea Glen 

Both the emergency repairs were completed on Wednesday night. 

However, the systems are still air-locked, resulting in slow recovery. Four 

roaming tankers have been dispatched to Protea Glen extensions and one 

to Jabulani. Further updates will be provided to customers. 
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Water issues in Craigavon and Cedar Lakes 

Johannesburg Water is aware of low pressure to no water issues, every day. 

The depot is currently investigating the cause of these issues. In the 

meantime, water tankers have been arranged for the affected areas. 

 

Locations of water tankers: 

Craigavon: 

• Cedar Acres Estate 

• Fourways Estate 

• Dakarai Lofts 

 

Cedar Lakes: 

• Bishops Field  

• Cedar Lakes Estate   

 

Cedar Creeks: 

• Clovelly Crescent 
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