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Major burst pipe in Chartwell 

 

Water has been isolated (closed) to allow for the repairs of a 450mm AC 

burst  pipe at the corner of Cedar Road and Runnymead Avenue. At this 

stage, there is no estimated time for completion.  

 

Affected areas include Broadacres, Chartwell, Msawawa Informal 

Settlement, Tirong Estate and part of Steyn City. 

 

Further updates will be provided to customers. 
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Burst pipe in Parkwood 

 

Water has been isolated (closed) to allow for the repairs of a 225mm pipe 

at the corner of Denbigh and Dorset Roads. At this stage, there is no 

estimated time for completion.  

 

Affected areas include Parkwood, Parkview, Greenside East and 

surrounding areas. 

 

Further updates will be provided to customers. 
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Water issues in Craigavon and Cedar Lakes 

Johannesburg Water is aware of low pressure to no water issues, every day. 

The depot is currently investigating the cause of these issues. In the 

meantime, water tankers have been arranged for the affected areas. 

 

Locations of water tankers: 

Craigavon 

• Cedar Acres Estate 

• Fourways Estate 

• Dakarai Lofts 
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Cedar Lakes 

• Bishops Field  

• Cedar Lakes Estate   

 

Cedar Creeks 

• Clovelly Crescent 
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Area(s) affected: Protea Glen extensions 12 to 27 

Street name(s): All streets 

Start date: 13 February 2024 at 05:00 

End date: 15 February 2024 at 07:00 

Impact on customers: No water 

Reason for interruption: Repairing a 600mm steel pipe 

Location of water tankers: Roaming water tankers will be provided  
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Areas affected:  Aeroton; Ormonde; Ormonde View; Orlando East; 

Orlando West; Diepkloof, Diepkloof Extension; Diepkloof extensions 2 

and 10; Baragwanath Hospital; and Doctor Matsheke Hospital.  

Street names: All streets.  

Start date and time: 2 February 2024 at 10:00 (pre-shutdown activities 

will begin on 31 January). 

End date and time: 9 February 2024 at 20:00 (post-shutdown activities 

will end on 10 February).  

Impact on customers:  Low pressure to no water (particularly high-lying 

areas).  

Reason for interruption: Structural assessment and Inspection on the 

reservoir and cleaning.  

Alternative water supply: Water tankers will be provided to high-lying 

areas, as and when necessary.  


