DAILY WATER SUPPLY SYSTEM
STATUS UPDATES

REGIONS

Tuesday, 5 March 2024 (Afternoon)

UNPLANNED MAINTENANCE

Street names: All streets

Start date and time: 5 March 2024 at 06:00

End date and time: 5 March 2024 at 22:00

Impact on customers: No water

Reason for interruption: Installation of a valve at the Crosby pump
station

Water tankers: Not applicable

Street names: All streets

Start date and time: 5 March 2024 at 09:00

End date and time: 5 March 2024 at 22:00

Impact on customers: No water

Reason for interruption: Washing of the Brixton reservoir
Water tankers: Not applicable

Areas affected: Meadowlands zones 7, 8, 9 and 10

Street names: All streets

Start date and time: 5 March 2024 at 08:00

End date and time: 5 March 2024 at 22:00

Impact on customers: No water

Reason for interruption: Emergency repair of 560mm AC pipe
Water tankers: Not applicable

REGION D

LOG A CALL

Update: Eikenhof pump station repairs
011 688 1699/
City Power repairs and testing have been completed on one of the 086 056 2874
feederboards at Rand Water’s Eikenhof substation. More work is continuing

on the second feederboard that was affected.

45201

Customerservice

The incident, which happened on 4 March, impacted pumping into Rand emails.co.za
Water's Eikenhof pump station, and as a result, affected pumping into

Johannesburg Water’s systems. @JIHBWater

According to City Power, 50% power has been restored to one of the two Johannesburg Water

Rand Water boards that were affected, allowing the bulk supplier to start
pumping at half their capacity. However, Rand Water’s infrastructure,
pipelines and storage facilities must first fill up before Johannesburg Water
can start receiving any supply.
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Affected systems supply predominantly Soweto, Johannesburg South,
Roodepoort/Randburg and Central:
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. (Crosby reservoir, Brixton reservoir and tower and Johurg J./ J
Johannesburg Water

Hursthill 1 & 2 reservoirs)




. (Aeroton reservoir and tower, Crown Gardens
tower 1 & 2 and reservoir and Eagles Nest reservoir including Alan Manor
and Naturena reservoirs) REGIONS
» Soweto (Chiawelo reservoir, Diepkloof reservoir, Doornkop West
reservoir, Jabulani reservoir, meadowlands reservoir, Orlando East
reservoir, Power Park reservoir. Zondi reservoir and tower and Protea
Glen reservoir)

. (Blairgowrie reservoir, Boschkop reservoir,
Constantia tower, Cosmo City reservoir, Florida North tower, Helderkruin
reservoir and tower, Honeydew reservoir and tower, Horizon tower,
Kensington-B reservoir and tower, Linden 1 reservoir and tower, Linden 2
reservoir, Quellerina tower, Randpark Ridge reservoir, Waterval tower,
Olivedale reservoir, Robertsville reservoir, and Witpoortjie reservoir and
tower)

Johannesburg Water will throttle (reduce supply) outlets of the reservoirs
to delay the impact of no water. Further updates on the recovery of the
impacted infrastructure will be provided.

Customers are urged to adopt water-saving measures to reduce the high
consumption and aid in the recovery of the systems.

LOG A CALL

011 688 1699/
086 056 2874

45201

Customerservice
emails.co.za

@JHBWater

Johannesburg Water
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