DAILY WATER SUPPLY SYSTEM
STATUS UPDATES

UNPLANNED MAINTENANCE
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REGIONS

Wednesday, 13 March 2024 (Afternoon)

Northcliff tower zone

Pumps at the pump station of the Northcliff tower have been isolated today
due to an electrical fault.

Johannesburg Water is sourcing a specialist service provider to assess the
situation and resolve the issue. Pumping will resume as soon as the
problem has been resolved, and thereafter water supply will be restored in
affected areas.

Customers in the Northcliff tower zone will have no water supply.

Affected areas:
¢ Northcliff
Northcliff extensions 1 — 3, 6 — 8, 12, 14, 15, 25, and 30 — 32
Waterval Estate
Waterval Estate ext. 5
Greymont
Valeriedene

There is no estimated time for completion at this stage. Further details on
progress will be provided to customers as it becomes available.

Areas affected: Sunninghill, Gallo Manor, Edenburg, Wendywood,

Waterfall, Woodmead, and parts of Morningside.

LOG A CALL

Street names: All streets.
Date: 19 March 2024
Time: 07:00 — 21:00

Impact on customers: No water

011 688 1699/
086 056 2874

45201

Customerserviceemail

Reason for interruption: Structural assessment and Inspection on the -

reservoir and cleaning.

@JHBWater
Alternative water supply: Water tankers will be provided to high-lying
Johannesburg Water
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areas, as and when necessary.
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