
 

REGIONS 

LOG A CALL 
011 688 1699/ 
086 056 2874 

 
45201 

Customerserviceemails
@jwater.co.za 

@JHBWater 

Johannesburg Water 

  
 

UNPLANNED MAINTENANCE 

R
E

G
IO

N
 F

 

Hector Norris pump station update  
 
Repairs on the generator have been completed. However, technical 
challenges were experienced while opening the valve. Pumping should 
resume later this afternoon. Poor pressure to no water is still expected in 
high-lying areas of the supply zone.  
 
Affected areas:  Johannesburg CBD, Newtown, Selby, Braamfontein, and 
parts of Parktown.  
 
Further details will be provided once they become available. 
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Update: Central region repairs  
 
The system improved overnight, and the team will continue to monitor it. 
The team is currently on site repairing the identified leaks at the corner of 
Judges Avenue and Republic Road.  
 
Affected areas: Linden reservoir supply zone, Kensington B reservoir 
supply zone, Malanshof, President Park, Cresta, Darrenwood, Windsor, 
Windsor Glen, Robindale, Robinhills, Robin Acres, Randpark, Jacanlee, 
and Linden. 
 
Further updates will be provided to customers. 
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Meadowlands and Aeroton reservoirs  
 
Some areas that are supplied by the Meadowlands reservoir are 
experiencing low pressure to no water as the reservoir is currently 
supplying at 50% capacity. Some parts of the supply zone may also 
experience low pressure. 
 
Affected areas include: 
• Dube 
• Orlando West 
• Meadowlands 
• Mofolo North and Central 
 
Please note that other areas supplied by the Meadowlands reservoir may 
also be affected.  
 
The Aeroton reservoir is also restricted which is affecting the water supply 
in Diepkloof Extension. 
 
Further details on progress will be provided to customers as it becomes 
available. 
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Areas affected: Robindale Ext 1  

Street names: Clive, Deli, Esmaralda, Mulbarton, Maria, Vinston, Ottawa 

and Pommern Streets. 

Date: 27 March 2024  

Time: 08:00 – 19:00 

Impact on customers:  No water   

Reason for interruption: Tie-in new 110mm into existing pipe network 

and decommission the old pipe.  

Alternative water supply: Water tankers will be provided as and when 

the need arises.   

 


