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8 March 2024 -09:30 
 
Systems Update: Johannesburg Water’s systems are progressively recovering 
 
Johannesburg Water has noted some improvements in most systems. The bulk supplier is 
pumping an additional 100ML which is contributing to improvements in the Roodepoort 
system. Complete recovery will take a few days.  
 
Recovered systems 
The following systems have recovered and are currently supplying normally in the affected 
supply zones. 

• Chiawelo reservoir 

• Doornkop West reservoir 

• Power Park reservoir 

• Jabulani reservoir  

• Diepkloof reservoir 

• Honeydew reservoir and tower  

• Olivedale reservoir 

• Cosmo City reservoir 

• Boschkop reservoir 

• Quellerina tower 

• Florida North tower 

• Horizon tower 

• Aeroton reservoir and tower  

• Brixton reservoir 

• Eagles Nest reservoir 

• Constantia tower 

• Helderkruin reservoir and tower 

• Meadowlands reservoir 

• Linden 2 reservoir 

• Waterval tower 
 

 
Recovering systems 
The following systems have shown signs of improvement, but they are still low. Improvements 
are expected thorough the day and night. Low pressure in expected in certain areas of the 
supply zone. Direct feeds within the system have improved and are supplying fairly.  

• Orlando East reservoir 

• Zondi reservoir and tower 

• Protea Glen reservoir 

• Braamfischer reservoir 

• Robertsville reservoir 

• Kensington-B reservoir and tower 

• Witpoortjie reservoir 
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• Fairlands reservoir  

• Corriemoor reservoir 

• Crosby reservoir 

• Randpark Ridge reservoir 

• Crown Gardens reservoir and towers 
  

 
Systems that have not recovered 
The following systems are still struggling to improve and are critically low to empty. Poor 
pressure to no water is expected in the supply zones. 

• Hursthill 1 & 2 reservoirs 

• Linden 1 reservoir and tower 

• Blairgowrie reservoir 
 
Most system have shown improvement overnight and have moved to recovered and 
recovering systems. JW is monitoring the areas that have not recovered and providing 
alternative water systems.  
 
List of affected areas: 
Reservoir: https://www.johannesburgwater.co.za/johannesburg-water-reservoirs-3/  
Tower: https://www.johannesburgwater.co.za/johannesburg-water-towers/ 
Direct feeds: https://www.johannesburgwater.co.za/johannesburg-water-direct-feeds/ 
 
The bulk supplier’s systems are interconnected and are flexible to augment (support) one 
another, which assist in the recovery of all systems. Johannesburg Water will prioritise the 
prompt isolation of bursts and leaks and the repair thereof. Customers are requested to repair 
leaks on their properties as these also contribute to the high demand on Johannesburg Water 
systems. Residents are requested to observe level-1 water restrictions which are implemented 
from 1 September to 31 March. These restrictions prohibit the use of hosepipes to water 
gardens, wash cars, clean driveways, as well as fill up swimming pools and water features 
between 06:00 and 18:00. Instead, the use of greywater is encouraged. 
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