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Daily water supply system status updates: Friday, 14 July 2023 (Afternoon)

Water supply status update by exception (i.e., areas affected due to supply constraint and not

service interruption from occasional pipe burst).

Unplanned interruptions
1. Area affected: Linbro Park
Street names: 3rd Avenue, Hilton Road, 1st Road, 2nd Road, Clulee Road, Oak Avenue and

Reid Avenue

Date: 18 July 2023

Time: 07:00 — 19:00

Impact on customers: No water

Reason for interruption: Connection of newly constructed 300mm to a 200mm mainline

Alternative water supply: Further details to be provided

Planned interruptions
1. Rand Water planned shutdown: repairs complete

The repairs that were conducted during the planned Rand Water shutdown, from Tuesday,
11 July at 19:00, to Friday morning at 05:00, have been completed and Johannesburg Water
systems are gradually recovering.

Although work has been completed, Johannesburg Water customers are reminded that full
recovery will take five to 14 days. Customers in higher-lying areas will experience the outage
for a longer period as the network gradually recovers. The Commando system (Hursthill,
Brixton, and Croshy), a historically problematic system, will take longer to improve.

Johannesburg Water will continue providing alternative water supply to areas that are still
struggling, particularly in the Johannesburg CBD as well as hospitals and clinics.

Customers are urged to use water sparingly, only for drinking and cooking, and hygiene
purposes. Please refrain from watering your gardens, filling up swimming pools, and using
hose pipes to wash cars.

Daleside Booster Station. Affected areas include:

Dreiziek, Lakeside, Orange Farm, Stretford, Ennerdale South, Ennerdale Extensions,
Finetown, Finetown North, Grasmere, Mid-Ennerdale, Lawley Extensions, Lawley Estate,
Lenasia South, Lenasia Extensions, Lehae, Vlakfontein, Kanana Park, Migson Manor, and
Zakaria Park.
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Zwartkopjes Booster Station. Affected areas include:

De Wetshof ext.1, Observatory ext, Bruma, Cyrildene, Bezuidenhout valley, Bertrams
Lorentzville, Judith's Paarl, Troyeville, Hyde Park, Saxonwold, Dunkeld, Melrose, Parkview,
lllovo, Melrose North, Greenside, Parkwood, Riviera, Killarney, Oaklands, Craighall, Westcliff,
Forest Town, Fairway, Parktown North, Hurlingham, Parkhurst, Oakdene, Kennilworth, The
Hill, Towerby, Gillview, Linmeyer, Rosettenville, Southdale, Robertsham, Townsview,
Winchester Hills, Chrisville, Turf Club, Glenanda, Klipriviersberg Estate, Johannesburg
Central Business District, Parktown, Linksfield, Observatory, Jeppestown, Highlands,
Kensington, Mountain View, New Doornfontein, Vrededorp, Berea, Yeoville, Orange Grove,
Malvern, Houghton Estate, Kibler Park, Aspen Hills, Alveda, Glenvista, Mulbarton, Liefde en
Vrede, Booysens, Booysens Reserve, Mondeor, Nasrec, Ophirton, Ormonde, Reuven,

Ridgeway, Selby, Theta, Suideroord, Waverley, Abbortford, Savoy and Linksfield ridge

Eikenhof Booster Station. Affected areas include:

Lenasia Hospital Hill reservoir

Lenasia South, Vlakfontein, Ennerdale South, Kiasha Park and Geluksdal A.H.
Lenasia High Level reservoir

Lenasia South, Zakariyya Park, Lehae and Unaville A.H

Lenasia Cosmo reservoir

Lenasia Exts 1 -13, Lenasia South Ext 6

Laanglagte/Southdale

Southgate, Meredale, Alan Manor, Quellerina, Delarey, Eagles Nest, Southfork, Kibler
Heights, Eikenhof Lougherin A.H, Coronationville, Westbury, Claremont, Triomf, Westdene,
Sophia Town, Newlands, Greymont, Albertskroon, Albertsville, Langlaagte, Industria,
Bosmont, Riverlea, Longdale, Vrededorp, Fordsburg, Brixton, Mayfair, Cottesloe,

Janhofmeyer, Rossmore, Hursthill, Montclare, Melville, Emmarentia, Auckland Park,
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Greenside, Westcliff, Parkview, Fairlands, Berario, Northcliff, Southdale, Ophirton, Lake View,
Evans Park, Aeroton and Baragwanath Ext 1.

Soweto

Pimville, Power Park, Diepkloof, Orlando East, Orlando West, Dobsonville, Naturena
Klipspruit, Meadowlands, Comptonville, Moroka, Jabavu, Molapo, Jabulani, Tladi, Moletsane,
Mofolo South, Mapetla, Zola, Zondi, Naledi and all extensions, Emdeni, Mofolo North, Mofolo
Central, parts of Dube, Chiawelo and extensions, Protea North, Protea South, Dhlamini and
extensions, Lenasia, Eldorado Park and all extensions, Klipspruit West and Klipspruit.

Randburg/Roodepoort

Whiteridge, Roodekrans, Wilropark, Helderkruin, Constantia Kloof, Allen’s Nek, Weltevreden
Park, Florida Hills, Strubens Valley, Amarosa, Florida North, Discovery, Selwyn, Florida
Township, Horison, Horison View, Roodepoort North, Florida Park, Constantia Park,
Honeydew, Zandspruit, Laserpark, Randpark Ridge, Cosmo City, Linden, Bordeaux,
Blairgowrie, Ferndale, Kensington B, Lanseria, Thabo Mbeki Informal Settlement, Olivedale,
Sundowner, Bergbron, Northwold, Witpoortjie, Boskruin, Bromhof, Kya Sands, Bloubosrand,
Eagle Canyon, Honeydew View, Poortview, Ruimsig, Wilgeheuwel, Princess, Grobler Park,

Lindhaven, Little Falls, Harveston, and parts of Northriding.

2. Suburbs affected: Observatory, Cyrildene, Bruma, Kensington, Bezuidenhout Valley,
Lorenzville, Betrams

Street names: Various streets

Date: 23 July 2023

Time: 08:00 — 19:00

Impact on customers: No water

Reason for interruption: Repairing of main supply line

Residents are encouraged to subscribe on our website, to our SMS notification service for
alerts on planned or unplanned service interruptions. Customers are also encouraged to log
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calls for pipe bursts or leaks. Calls can be logged through our social media platforms or our
24-hour Hotline.

More information can be obtained on:
Twitter: @JHBWater / Facebook: Johannesburg Water

Website: https://www.johannesburgwater.co.za

Customer service inquiries:
24-hour Hotline: 011 688 1699/ 086 056 2874
SMS line: 45201
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