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Daily water supply system status updates: Friday, 26 May 2023 (Afternoon)

Water supply status update by exception (i.e., areas affected due to supply constraint and not

service interruption from occasional pipe burst).

Unplanned interruptions

1. Major burst at corner Mabitsela and Menkoe in Meadowlands zone 4

The area has been isolated and we are awaiting welders. Repairs will carry on throughout the
night and as a result, water will only be restored tomorrow. We will provide further updates.

2. Major burst at River Crossing, Johannesburg North

Water has been isolated due to a major burst at River Crossing in Johannesburg North. As a
result, there is an emergency shutdown of a 600mm bulk main. Excavations are currently
underway to expose the damaged pipeline, and relevant materials will be sourced for repairs.
There is currently no estimated completion time at this stage.

Affected areas include parts of: Johannesburg North, Cedar Lakes, Cedar Creek, Broadacres,
Needwood, Kya Sands, Northriding, Bloubosrand, Chartwell, Msawawa Informal Settlement,
Tirong and Farmall. Alternate water supply will be arranged for affected areas through mobile
tankers.

3. Rand Water’s Zwartkopjes technical challenges continue to affect Yeoville reservoir
levels

Yeoville reservoir levels continue to drop due to Rand Water's Zwartkopjes pump station,

which supplies the Yeoville reservoir complex. This comes after their pumps had technical

challenges on Thursday, 25 May. Currently, Yeoville reservoir 1 and 2 are almost empty, while

reservoir 3 had 4.2 metres of water supply. At the moment, there is no water being pumped.

Johannesburg Water is in constant communication with Rand Water teams and further
updates will be provided as soon as they become available. Residents will experience low
pressure to no water. Alternative water supply will be arranged for affected areas through
mobile tankers.

4. Areas affected: Alexandra (Thoko Mngoma, Phil Ziqubu, South Africa Boulevard, Lenin
Drive & Aldo Magario)

Street name(s): All streets

Date: 30 May 2023

Time: 07:00 — 22:00

Impact on customers: No water
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Reason for interruption: Connection of a new water line

Location of water tankers: Further details to be provided

5. Area(s) affected: Alexandra (Thoko Mngoma, Phil Ziqubu, South Africa Boulevard, Lenin
Drive & Aldo Magario)

Street name(s): All streets

Date: 1 June 2023

Time: 07:00 — 22:00

Impact on customers: No water

Reason for interruption: Connection of a new water line

Location of water tankers: Further details to be provided

Planned interruptions

1. Suburbs affected: Protea Glen Ext 16
Street name(s): Sunrise and Alfonso streets
Date: 30 May 2023

Time: 08:00 — 19:00

Impact on customers: No water

Reason for interruption: Tie-in of new 200mm pipeline to the existing 110mm pipeline
Location of water tankers: To be arranged

2. Suburbs affected: Melville, Westdene, Auckland Park, Richmond, Westcliff, Parktown,
Hursthill, Parkview, Emmarentia, Greenside

Street name(s): All streets

Date: 31 May 2023

Time: 08:00 — 20:00

Impact on customers: Possible low pressure to no water

Reason for interruption: Hursthill reservoir 2 internal visual structural assessment and

testing of the bypass pipeline
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3. Suburbs affected: Kliptown

Street name(s): All streets

Date: 31 May 2023

Time: 08:00-18:00

Impact on customers: No water

Reason for interruption: Tie-in of newly installed pipeline to existing mainline

Location of water tankers: Mobile tankers

4. Suburbs affected: Blackheath, Linden, Pine Park, Roosevelt Park, Montgomery Park,
Pieneef Park, Aldara Park, Montruox, Risidale and Northcliff

Street names: Danie Cresent, Beyers Naude Drive, Verdi Avenue, Vincent Road

Date: 31 May 2023

Time: 08:00-22:00

Impact on customers: No water

Reason for interruption: Tie-in

Location of water tankers: Not applicable

5. Suburbs affected: Thabo Mbeki Informal Settlement and Lanseria
Date: 31 May 2023

Time: 08:00 — 19:00

Impact on customers: None

Reason for interruption: Tie-In of the new 110mm uPVC pipe to existing 300mm steel pipe

6. Areas affected: Midrand
Suburbs affected: Kyalami Ext 2; Barbeque Downs Ext 1,9,13,14,15,16,17,19,21,27,22,24,
28,29,32,33,35, 36,38,43, 44,45, 47,48,56,57,58, 60 and 65; Kyalami Gardens Ext 1, 12, 13,
14, 15, 16, 19, 21, 22 and 24.
Street name(s): Main, Montrose, Dickens, Byron, Kipling, Twain, Shakespeare, Woodmead

Drive, Jubie, River Close, Dytchley, Candican, Forssman Close, Hyperion, Marcus, Pitts
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Avenue, Darter, Crane, Plover, Hornbill, Fish Eagle, Heron, Sugarbird, Hamerkom, Sandpiper,
Crane, Teal and Kyalami Glen Boulevard.

Date: 1 June 2023

Time: 09:00 — 21:00

Impact on customers: No water

Reason for interruption: Tie-in of new infrastructure and bulk meter installation

Location of tankers: Engine garage (corner Main and Dickens Road), corner Candican and
Jubie Road.

Rand Water Meter Replacement Programme
1. District: Waterval

Meter name: Weltevreden High Pressure B/P
Start date: 30 May 2023 at 21:00

End date: 31 May 2023 at 06:00

Impact: No water

Reason: Replacement of malfunctioning meter by Rand Water

2. District: Waterval

Meter name: Horison North

Start date: 2 June 2023 at 19:00

End date: 3 June 2023 at 05:00

Impact: No water

Reason: Replacement of malfunctioning meter by Rand Water

More information can be obtained on:
Twitter: @JHBWater / Facebook: Johannesburg Water

Website: https://www.johannesburgwater.co.za

Customer service inquiries:
24-hour Hotline: 011 688 1699/ 086 056 2874
SMS line: 45201
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