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Daily water supply system status updates: Thursday, 10 August 2023 (Morning) 

Water supply status update by exception (i.e., areas affected due to supply constraint and not 

service interruption from occasional pipe burst). 

 

Planned interruptions 

 

1. Suburbs affected: Witkoppen, Craigavon and parts of Kengies 

Street names: Cedar Road, Uranium Road, Campbell Road, Willow Avenue, Poplar 

Avenue, Granite Road, Bushwillow Avenue, Elm Avenue, Jacaranda Avenue, Pine Avenue, 

Frederick Road, Lombardy  

Date: 15 August 2023 

Time: 08:00 – 18:00  

Impact on customers: No water 

Reason for interruption: Tie-in from existing 160mm AC pipe to 110mm uPVC pipe (PRV 1 

and 2) 

 

2. Suburbs affected: Drieziek Extension 4 

Street names: All streets 

Date: 16 August 2023 

Time: 08:00 – 18:00  

Impact on customers: No water 

Reason for interruption: To relocate a 110mm uPVC water pipe for stormwater system 

construction 

Location of water tankers: Water tankers will be provided if the shutdown 
exceeds 24 hours 

 

3. Areas affected: Midrand  

Suburbs affected: Jukskei Heights Ext 3, Jukskei View Ext 18, 19, 37, 38, 43, 44, 45, 50, 51, 

55, 107 

Street names: Waterfall Drive, Appaloosa Drive, Waterfall Hills Lane, Polofields Drive, 

Country Estate Drive, Augrabies Falls Boulevard, Kalambo Falls Avenue, Ruacana Falls, 

Kalandula Falls, Howick Falls, Victoria Falls, Howick Falls, Tugela Falls, Mangeni Falls, Bingini 

Crescent, Woodmead Drive, Polo Fields Drive, Ibis Drive, Jacana Drive, Stilt Drive, Plover 

Drive, Egret Drive, Heron Drive, Cormorant Drive, Teal Drive, Spoonbill Drive. 

Date: 17 August 2023 

Time: 09:00 – 23:00  

Impact on customers: Low pressure to no water 

Reason for interruption: Relocation and tie-in of new infrastructure 

Location of water tankers: Corner Waterfall and Polo Fields Drive (Waterfall Corner) 
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Residents are encouraged to subscribe on our website, to our SMS notification service for 

alerts on planned or unplanned service interruptions. Customers are also encouraged to log 

calls for pipe bursts or leaks. Calls can be logged through our social media platforms or our 

24-hour Hotline.  

 

More information can be obtained on: 

Twitter: @JHBWater / Facebook: Johannesburg Water 

Website: https://www.johannesburgwater.co.za 

Customer service inquiries: 

24-hour Hotline: 011 688 1699/ 086 056 2874         

SMS line: 45201         
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