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Daily water supply system status updates: Tuesday, 11 July 2023 (Morning)

Water supply status update by exception (i.e., areas affected due to supply constraint and not

service interruption from occasional pipe burst).

Planned interruptions

Rand Water planned shutdown: Estimated impact and recovery of Johannesburg Water
infrastructure

The Rand Water planned shutdown is scheduled from 19:00 on Tuesday, 11 July to 05:00 on
Friday, 14 July 2023.

Rand Water will be conducting planned work at the following sites:
* Vereeniging Water Treatment Plant

* Eikenhof Booster Pumping Station

» Zuikerbosch Water Treatment Plant

» Zwartkopjes System

Pumping in the following stations will be reduced: Daleside Booster Station, Zwartkopjes
Booster Station and Eikenhof Booster Station. Customers in higher lying areas will experience

the outage for a longer period as the network gradually recovers.

Impact and recovery of affected systems

1. Daleside Booster Station:
Planned work commencing from 19:00 on 11 July will result in reduced supply to the Rand
Water Daleside Booster station. Water supply will be reduced by 50% for a period of eight
hours. It is estimated that once the work is completed, full recovery of water supply will take
an additional 24 hours.

Affected areas include:
Dreiziek, Lakeside, Orange Farm, Stretford, Ennerdale South, Ennerdale Extensions,

Finetown, Grasmere, Mid-Ennerdale, Lawley Extensions and Lawley Estate.
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2. Zwartkopjes Booster Station:
Planned work will commence from 11 July at 19:00 to approximately 19:00 on 12 July. Water
supply will be reduced by 40% for a period of 24 hours. It is estimated that once the work is
completed, the full recovery of water supply will take an additional five days.

Affected areas include:

De Wetshof ext.1l, Observatory ext, Bruma, Cyrildene, Bezuidenhout valley, Bertrams
Lorentzville, Judith's Paarl, Troyeville, Hyde Park, Saxonwold, Dunkeld, Melrose, Parkview,
lllovo, Melrose North, Greenside, Parkwood, Riviera, Killarney, Oaklands, Craighall, Westcliff,
Forest Town, Fairway, Parktown North, Hurlingham, Parkhurst, Oakdene, Kennilworth, The
Hill, Towerby, Gillview, Linmeyer, Rosettenville, Southdale, Robertsham, Townsview,
Winchester Hills, Chrisville, Turf Club, Glenanda, Klipriviersberg Estate, Johannesburg
Central Business District, Parktown, Linksfield, Observatory, Jeppestown, Highlands,
Kensington, Mountain View, New Doornfontein, Vrededorp, Berea, Yeoville, Orange Grove,
Malvern, Houghton Estate, Kibler Park, Aspen Hills, Alveda, Glenvista, Mulbarton, Liefde en
Vrede, Booysens, Booysens Reserve, Mondeor, Nasrec, Ophirton, Ormonde, Reuven,

Ridgeway, Selby, Theta, Suideroord, Waverley, Abbortford, Savoy and Linksfield ridge

3. Eikenhof Booster Station:
Planned work will start on 11 July at 19:00 and will be completed on 14 July at 05:00. Water
supply will be reduced by 24% for a period of 58 hours. It is estimated that once the work is
completed, the full recovery of water supply will take up to 10 days.

Affected areas include:
Laanglagte/Southdale
Southgate, Meredale, Alan Manor, Quellerina, Delarey, Eagles Nest, Southfork, Kibler
Heights, Eikenhof Lougherin A.H, Coronationville, Westbury, Claremont, Triomf, Westdene,
Sophia Town, Newlands, Greymont, Albertskroon, Albertsville, Langlaagte, Industria,

Bosmont, Riverlea, Longdale, Vrededorp, Fordsburg, Brixton, Mayfair, Cottesloe,
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Janhofmeyer, Rossmore, Hursthill, Montclare, Melville, Emmarentia, Auckland Park,
Greenside, Westcliff, Parkview, Fairlands, Berario, Northcliff, Southdale, Ophirton, Lake View,
Evans Park, Aeroton and Baragwanath Ext 1.

Soweto

Pimville, Power Park, Diepkloof, Orlando East, Orlando West, Dobsonville, Naturena
Klipspruit, Meadowlands, Comptonville, Moroka, Jabavu, Molapo, Jabulani, Tladi, Moletsane,
Mofolo South, Mapetla, Zola, Zondi, Naledi and all extensions, Emdeni, Mofolo North, Mofolo
Central, parts of Dube, Chiawelo and extensions, Protea North, Protea South, Dhlamini and

extensions, Lenasia, Eldorado Park and all extensions, Klipspruit West and Klipspruit.

Randburg/Rooderpoort

Whiteridge, Roodekrans, Wilropark, Helderkruin, Constantia Kloof, Allen’s Nek, Weltevreden
Park, Florida Hills, Strubens Valley, Amarosa, Florida North, Discovery, Selwyn, Florida
Township, Horison, Horison View, Roodepoort North, Florida Park, Constantia Park,
Honeydew, Zandspruit, Laserpark, Randpark Ridge, Cosmo City, Linden, Bordeaux,
Blairgowrie, Ferndale, Kensington B, Lanseria, Thabo Mbeki Informal Settlement, Olivedale,
Sundowner, Bergbron, Northwold, Witpoortjie, Boskruin, Bromhof, Kya Sands, Bloubosrand,
Eagle Canyon, Honeydew View, Poortview, Ruimsig, Wilgeheuwel, Princess, Grobler Park,
Lindhaven, Little Falls, Harveston, and parts of Northriding.

An extensive list of areas will be uploaded on the Johannesburg Water website and social

media platforms.

1. Suburbs affected: Randjespark Exts
28,68,69,70,71,72,73,74,75,76,77,100,103,104,105,107,120,121,123,124,127,129,130,1
31,132,141,142. Headway Hill (DBSA Vulindlela), Country View Exts 1,3,13, and
Sagewood Ext 1.

Street names: Roan Crescent, Gazelle Road, Lechwe Street, Suni Road, Tsessebe Cres,

Nyala Road, Reedbuck Crescent, Lever Road, Sonneblom Street, Forest Lily Place, Forest
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Lily, Ficus, Fire Lily, Strelitzia, Freesia, Azalea, Tumbleweed, Iris, Honeysuckle, Tecoma,
Plumbago, Crane flower, Pelargonium, Lobelia, Barleria, Sneeugras, Mackaya, Abelia,
Cordyline, Umzimbeet, Sand Olive, Combretum.

Date: 11 July 2023

Time: 09:00 to 21:00

Impact on customers: Low pressure to no water

Reason for interruption: Relocation and tie-in of new infrastructure

Alternative water supply: corner Strelitzia Avenue & Freesida Drive (Midrand Assembly
Hall of Jehovah’s Witness), corner Crane Flower & Abelia streets (Savannah Hills
Clubhouse), Lever Road & Azalea Avenue (Engine Garage), corner Nyala Street & Suni

Avenue (Spar) and Roan Crescent (reservoir & tower entrance).

2. Suburbs affected: Risidale, Blackheath, Linden, Pine Park, Roosevelt Park,
Montgomery Park, Pieneef Park, Aldara Park, Montruox, Risidale and Northcliff

Street names: Danie Cresent, Bayers Naude Dr, Verdi Avenue, Vincent Road

Date: 13 July 2023

Time: 07:00 to 22:00

Impact on customers: No water

Reason for interruption: Tie-in

Alternative water supply: Not Applicable

3. Suburbs affected: Haddon, Lindberg Park, Bellavista Estate, Forest Hill, Chrisville, West
Turffontein, Gillview, Oakdene, Rosettenville, Toweby, Townview, Kenilworth, and The Hill

Street names: Various streets

Date: 13 July 2023

Time: 08:00 to 17:00

Impact on customers: No water

Reason for interruption: Repairing a leak on the rising main at Forest Hill Pump Station

Alternative water supply: To be organized if the scheduled time is exceeded.
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Residents are encouraged to subscribe on our website, to our SMS notification service for
alerts on planned or unplanned service interruptions. Customers are also encouraged to log
calls for pipe bursts or leaks. Calls can be logged through our social media platforms or our
24-hour Hotline.

More information can be obtained on:
Twitter: @JHBWater / Facebook: Johannesburg Water

Website: https://www.johannesburgwater.co.za

Customer service inquiries:
24-hour Hotline: 011 688 1699/ 086 056 2874
SMS line: 45201
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