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Daily water supply system status updates: Tuesday, 14 February 2023

(Afternoon)

Water supply status update by exception (i.e., areas affected due to supply constraint
and not service interruption from occasional pipe burst).

Unplanned Interruptions

1. Johannesburg Water Customer Notice: Crosby pump station

The Crosby pump station experienced challenges earlier today, as a result supply
into the Brixton reservoir is throttled by 50%. As a result, this will impact water supply
in the high lying areas during peak time.

Affected areas include:
Mayfair, Jan Hofmeyer, Vredepark, Vrededorp and Parts of Coronationville.

UPDATE: Although the issue is not resolved yet, Johannesburg Water technicians
are on site to resolve the issue.

2. Area(s) Affected: Waverley

Street Names: Murray Street and Athol Street
Date: 22 February 2023

Time: 08:00 — 17:00

Impact: No water

Reason: Tie-in

Planned Interruptions

1. Area(s) affected: Linksfield Ext.1, Sandringham, Orange Groove, Orchards,
Oaklands, Highland North, Waverley, Savoy Estate, Birdford Park

Streets: All streets

Date: 15 February 2023

Time: 08:00 — 20:00

Impact: No water

Reason: Tie-in

UPDATE: Kindly note that the shutdown has been cancelled. Johannesburg Water
apologises to customers for the inconvenience caused.
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2. Areas affected: Robindale Ext 1 -Cnr Gondola/Jeeves, Malibongwe/Clovery,
Balairs/Cloverly, Truman/Gaety, Maria, MacArthur/Cottage, Armitage/Cloverly,
Jeeves/Cloverly, Truman/MacArthur, Gondola/Rooseveld, MacArthur/Roseveldt,
Bellairs/Joana, Joana/Armitage in Robindale Ext1 9 Current Project in Phases 2)

Street names: Bellairs, Amitage and Cloverly

Date: 21 February 2023

Time: 08:00 — 18:00

Impact: No water

Reason: Tie —in new 110mm and 160mm into existing 160mm pipe network

3. Areas affected: Robindale Ext 1 -Cnr Gondola/Jeeves, Malibongwe/Clovery,
Balairs/Cloverly, Truman/Gaety, Maria, MacArthur/Cottage, Armitage/Cloverly,
Jeeves/Cloverly, Truman/MacArthur, Gondola/Rooseveld, MacArthur/Roseveldt,
Bellairs/Joana, Joana/Armitage in Robindale Ext1l 9 Current Project in Phases 2)

Street names: Roosevelt and Gondola, Spar Commercial (Malibongwe), Cnr

Gondola and Mare, Malibongwe and Boundry Town House, Jeeves and Boundary

Date: 22 February 2023

Time: 08:00 — 18:00

Impact: No water

Reason: Tie — in new 110mm and 160mm into existing 160mm pipe network

4. Areas Affected: Robindale Ext 1 -Cnr Gondola/Jeeves, Malibongwe/Clovery,
Balairs/Cloverly, Truman/Gaety, Maria, MacArthur/Cottage, Armitage/Cloverly,
Jeeves/Cloverly, Truman/MacArthur, Gondola/Rooseveld, MacArthur/Roseveldt,
Bellairs/Joana, Joana/Armitage in Robindale Extl 9 Current Project in Phases 2

Street Names: Malibongwe (Business Area), Malibongwe Builders at Cnr Maria and

Malibongwe (Hospital)

Date: 27 February 2023

Time: 08:00 — 18:00

Impact: No water

Reason: Tie — in new 110mm and 160mm into existing 160mm pipe network

Residents are again requested to observe Level-1 water restrictions implemented from
1 September to 31 March, which prohibit the use of hosepipes to water gardens, wash
cars, clean driveways but use grey water instead, fill up swimming pools and water
features between 6 am and 6 pm. This is to ensure that systems are kept stable
throughout the coming months. We urge residents to report any form of vandalism and
theft of water infrastructure to 0800 00 25 87.

Residents are encouraged to subscribe on our website, to our SMS notification service
for alerts on planned or unplanned service interruptions.
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More information can be obtained on:

Twitter: @JHBWater

Facebook: Johannesburg Water

Website: https://www.johannesburgwater.co.za
Customer service inquiries:

24-hour Hotline: 011 688 1699/ 086 056 2874
SMS line: 076 333 5052

Email: Customer@jwater.co.za
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