DAILY WATER SUPPLY SYSTEM
STATUS UPDATES

REGIONS

Wednesday, 17 April 2024 (Afternoon)

UNPLANNED MAINTENANCES

Johannesburg Water is on site investigating the poor supply pressure
currently being experienced by residents in parts of the Commando
System.

As a result, reservoirs in the Commando System (comprising Brixton,
Crosby, and Hursthill 1 and 2) have low water levels.

As an intervention and to try to build capacity, the Brixton reservoir outlet
was closed from 18:00 on Tuesday, 16 April and will remain closed until
the reservoir reaches an acceptable level. The Entity’s technical teams
estimate that the Brixton reservoir outlet may be partially opened at 17:00
today, after which the system will be closely monitored. Customers
supplied by the Brixton tower zone are not affected at this stage.

In the meantime, Johannesburg Water is providing alternative water supply

through roaming water tankers. There is currently no estimated time for full
recovery.

Burst pipe in Randparkrif

2 Water has been isolated (closed) in order to conduct repairs on a burst
8 110mm AC pipe. Affected areas: Randparkrif, Bromhof, Sonneglans, and
% surrounding areas. There is currently no estimated time for completion.
Kensington B Tower LOG A CALL
Suburbs affected: Bryanbrink, Daniel Brink Park, Bryanston Ext 5, Lyme @ TR
Park Ext 3 and 4, Kensington B. @ P
Street names: All streets
. @ Customerserviceemails
Date: 17 April 2024 @jwater.co.za
. Time: 09:00 — 18:00 @ @IHBWater
(Z) Impact on customers: Customers will have water for the duration of the
= . Johannesburg Water
3 repairs; however, reduced pressure may be expected.
4

Reasons for disruption(s): Repairs to a burst on the inlet of the
Kensington B Tower.

v

Johannesburg Water




PLANNED MAINTENANCES

REGIOND & F

Update: Repairs in Central Region and Soweto regions REGIONS
The contractor on site experienced some technical difficulties, thus
impacting the initial time for completion. Work is still ongoing and there is

currently no estimated time for compeltion.

Suburbs affected: The whole of Naturena, Freedom Park, Devland
Industrial, Coca Cola, Sir Juice, Southfork, Eagle Nest, Meredale, Kibler
Park, Mondeor Extensions 2 and 3, Mondeor, Winchester Hills Ext.1 and
Alan Manor

Street names: All streets

Impact on customers: No water

Reason for interruption: Tie-in of new water line 600mm steel pipe into
a newly installed Rand water line which will subsequently connect to an

established steel pipeline.

LOG A CALL

011 688 1699/
086 056 2874

@ 45201

@ Customerserviceemails
@jwater.co.za

@ @JHBWater
@ Johannesburg Water
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