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Daily water supply system status updates: Wednesday, 12 April 2023
(Afternoon)

Water supply status update by exception (i.e., areas affected due to supply constraint

and not service interruption from occasional pipe burst).

Unplanned interruptions

1. Emergency shutdown: Eikenhof pump station

Please note that there is a flooding issue at Rand Water's Zuikerbosch Treatment

Plant that will affect Eikenhof pump station.

The engine room that flooded supplies Mapleton and Eikenhof booster stations.

This affects the Commando system (comprising Brixton, Crosby and Hursthill).

Some of the motors were submerged in water. The return to service is not known at

this stage.

Further updates will be provided.

2. Suburbs Affected: Alexandra
Date: 12 April 2023

Time: 07:00 - 19:00

Impact: No water

Reason: Tie-in of new 110 mm pipe to existing 160mm mainline.
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3. Suburbs Affected: Alexandra
Date: 18 April 2023

Time: 07:00 - 19:00

Impact: No water

Reason: Tie-in of a newly constructed PRV Chamber.

Planned interruptions

1. Suburbs affected: Glen Austin AH and Glen Austin Ext 11
Street Names: Hampton Road (between Dale and Douglas Road)
Date: 13 April 2023
Time: 09:00 - 19:00
Impact: No water

Reason: Tie-in of new infrastructure

2. Suburb(s) Affected: Part of Greenstone Hill; Modderfontein; Lakeside; Thornhill
Start date and time: 18 April 2023
End date and time: 26 April 2023
Impact: No water
Reason: Dummy run-in preparation for consultants’ inspection of the

Modderhill reservoir

3. Suburbs affected: Haddon, Lindberg Park, Bellavista Estate, Forest Hill,
Chrisville, West Turffontein, Gillview, Oakdene, Rosettenville, Towerby, Townview,
Kenilworth & The Hill
Date: 18 April 2023
Time: 08:00 - 17:00

Directors:
Ms Gugulethu Phakathi (Chairperson), Mr Ntshavheni Mukwevho (Managing Director and Executive Director),
Mr Johan Koekemoer (Financial Director and Executive Director), Mr Phetole Modika, Mr Siphamandla Mnyani, Mr Siyabonga Mthembu,

Mrs Zandile Meeleso, Mr Pholoso Matjele, Mr Kgaile Mogoye, Mr Sandiso Mgengwana, Mr Molate Mashifane, Ms Pamela Mabece,
Mr Lunga Bernard

Ms Kethabile Mabe (Company Secretary),
Johannesburg Water SOC Ltd
Registration Number: 2000/029271/30



City of Johannesburg

f Johannesburg Water SOC Ltd
Turbine Hall Johannesburg Water Tel +27(0) 11 688 1400

65 Ntemi Piliso Street PO Box 61542 Fax +27(0) 11 688 1528
Jﬂha””ESbWQ Water Newtown Marshalltown

Johannesburg 2107

a world class African city

www.johannesburgwater.co.za

Impact: No water

Reason: Repairing a leak at the Forest Hill Pump Station

Residents are encouraged to subscribe on our website, to our SMS notification service

for alerts on planned or unplanned service interruptions.

More information can be obtained on:

Twitter: @JHBWater
Facebook: Johannesburg Water

Website: https://www.johannesburgwater.co.za

Customer service inquiries:
24-hour Hotline: 011 688 1699/ 086 056 2874
SMS line: 45201

Email: Customer@jwater.co.za
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