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Daily water supply system status updates: Wednesday, 13 September 2023 (Afternoon)
Water supply status update by exception (i.e., areas affected due to supply constraint and not
service interruption from occasional pipe burst).

Unplanned shutdown

1. Area(s) affected: Phiri, Mapetla, Senaoane, White City Jabavu, Central western Jabavu,
Moletsane, Tladi, Moroka North, Rockville, Molapo, Mofolo South & Dube

Street name(s): All streets

Date: 13 September 2023

Time: 08:00 — 18:00

Impact on customers: No water

Reason for interruption: 600mm steel outlet pipe to Jabulani reservoir is leaking and requires

welding repairs to be undertaken urgently

Location of water tankers: Water tankers will be provided if the planned work exceeds the

stipulated time

2. Suburbs affected: Orlando East and parts of Orlando West, Soweto

Street names: All streets

Date: 13 September 2023

Time: 08:00 — 20:00

Reason for interruption: Repairing of a leaking 500mm diameter steel pipeline
Impact on customers: Low pressure to no water

Alternative water supply: Roaming water tankers will be provided to affected areas

Planned interruption

Suburbs Affected: Craighall, Craighall Park, Parkhurst, parts of Parktown North, parts of
Hyde Park, Hurlingham, Hurlingham Gardens, and Dunkeld West.

Street Names: All streets

Start date: 12 September 2023 at 08:00

End date: 22 September 2023 at 15:00

Impact on customers: Possible low pressure to no water. However, no impact is expected.
Reason for disruption: Draining of Dunkeld reservoir for consultants’ inspection and
reservoir washing.

Residents are requested to observe level-1 water restrictions implemented from 1 September
to 31 March. These restrictions prohibit the use of hosepipes to water gardens, wash cars,
clean driveways, as well as fill up swimming pools and water features between 06:00 and
18:00.

For more information and logging calls:
Twitter: @JHBWater / Facebook: Johannesburg Water
24-hour Hotline: 011 688 1699/ 086 056 2874

SMS line: 45201
Email: customerserviceemails@jwater.co.za
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