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Daily water supply system status updates: Wednesday, 17 May 2023 (Morning)

Water supply status update by exception (i.e., areas affected due to supply constraint and not

service interruption from occasional pipe burst).

Unplanned interruptions

1. Area(s) affected: Zondi reservoir & Dobsonville tower

Street name(s): All streets

Start date: 18 May 2023 at 20:00

End date: 19 May 2023 at 07:00

Impact on customers: No water

Reason for interruption: Repairing a water leak on a 400 mm diameter AC pipeline.
Location of water tankers: Water tankers will be provided if the planned work exceeds the
stipulated time.

2. POSTPONED: City Power’s planned maintenance postponed to 25 May 2023

The City Power planned maintenance power interruption at its Hursthill Substation, which will
affect Johannesburg Water’s Brixton and Northcliff systems, has been postponed to 25 May
2023. The planned maintenance, which was scheduled to take place on Wednesday, 17
May 2023 from 09:00 to 17:00, will impact the water utility’s Brixton tower and reservoir, as
well as the Northcliff tower. This will impact Johannesburg Water's systems, including the
Brixton tower and reservoir, as well as the Northcliff tower. According to City Power, the
power interruption is necessary for the utility to complete essential maintenance work on its
network. Customers in these supply areas may be affected by poor pressure to no water

during the outage. Further updates will be provided to customers.

Planned interruptions

1. Suburbs affected: Berea, Yeoville, Bellevue, Cyrildene, Observatory, Doornfontein,
Parktown, Hillorow and Braamfontein (tower zone)
Street names: Various streets
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Start date and time: 16 May 2023 at 17:00

End date: 19 May 2023 at 00:00

Impact: No water

Reason: An internal structural assessment of Yeoville Reservoir 3 will be conducted. The
reason that the interruption will take four days is because the assessment process includes
water samples being extracted from the reservoir and taken for testing at Cydna Laboratory.
The water-testing process will be done before and after the internal structural assessment.
Then after the release of the water quality results, the shutdown will be concluded.

Water tankers: Tankers will be placed strategically in affected areas after consultation with

ward councillors.

2. Area affected: Bramfischerville Phase 4

Street names: Attic, Angel, Apex, Quartz, Future, Edenite, Abbort, Atlas Streets (boundary
streets) and all street within the boundary streets.

Date: 17 May 2023

Time: 07:00 — 20:00

Impact: No water

Reason: Chamber fittings configurations

Water tankers: Water tankers will be provided when the planned work exceed the stipulated

time

3. Areas affected: Devland Ext 1 and 32

Street name(s): Jan de Necker Road, Golden Highway and all streets within the above-
mentioned boundary streets

Date: 18 May 2023

Time: 07:00 — 20:00

Impact on customers: No water

Reason for interruption: Chamber fittings configurations

Location of water tankers: Water tankers will be provided when the planned work exceeds
the stipulated time
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4. Areas affected: Robindale ext 1

Street name(s): Corners Gondola/Jeeves, Malibongwe/Cloverly, Bellairs/Cloverly,
Truman/Gaiety, Maria, MacArthur/Cottage, = Armitage/Cloverly,  Jeeves/Cloverly,
Truman/MacArthur, Gondola/Roosevelt, MacArthur/Roosevelt, Bellairs/Joana,
Joana/Armitage

Date: 24 May 2023

Time: 08:00 — 20:00

Impact on customers: No water

Reason for interruption: Capping 160mm pipe to do decommission at Cloverly

5. Suburbs affected: Protea Glen ext 16

Street name(s): Sunrise and Alfonso streets

Date: 30 May 2023

Time: 08:00 — 19:00

Impact on customers: No water

Reason for interruption: Tie-in of new 200mm pipeline to the existing 110mm pipeline
Location of water tankers: To be arranged

Rand Water Meter Replacement Programme

1. Suburbs affected: Haddon, Lindberg Park, Bellavista Estate, Forest Hill, Chrisville, West
Turffontein, Gillview, Oakdene, Rosettenville, Toweby, Townview, Kinelworth and The Hill

Start date: 23 May 2023 at 18:00

End date: 24 May 2023 at 04:00

Impact: No water

Reason: Replacement of malfunctioning meter by Rand Water

2. District: Waterval
Meter name: Weltevreden High Pressure B/P
Start date: 30 May 2023 at 21:00
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End date: 31 May 2023 at 06:00
Impact: No water
Reason: Replacement of malfunctioning meter by Rand Water

3. District: Waterval

Meter name: Horison North
Start date: 2 June 2023 at 19:00
End date: 3 June 2023 at 05:00
Impact: No water

Reason: Replacement of malfunctioning meter by Rand Water

Residents are encouraged to subscribe on our website to our SMS notification service for
alerts on planned or unplanned service interruptions.

More information can be obtained on:

Twitter: @JHBWater / Facebook: Johannesburg Water

Website: https://www.johannesburgwater.co.za

Customer service inquiries:
24-hour Hotline: 011 688 1699/ 086 056 2874
SMS line: 45201
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