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Daily water supply system status updates: Wednesday, 28 June 2023 (Morning)

Water supply status update by exception (i.e., areas affected due to supply constraint and not

service interruption from occasional pipe burst).

Unplanned interruptions

1. Area(s) affected: Zondi, Dobsonville, Zola, Naledi, Emdeni and Jabulani

Street name(s): All streets

Start date: 28 June 2023

Time: 08:00 — 20:00

Impact on customers: No water

Reason for interruption: Repairs are to be carried out on the inlet to the reservoir (repair
leaks and fit a new control valve)

Alternative water supply: Roaming water tankers will be available

Planned interruptions

1. Rand Water planned maintenance at Daleside pump station to impact Ennerdale
meter
There will be a planned Rand Water shutdown on Friday, 30 June 2023 from 09:00 to 17:00.
The bulk water supplier will be conducting maintenance at Daleside pump station. It is
estimated that optimal recovery of the systems may take approximately five days.

Affected areas include

Orange Farm High Level Reservoir: Drieziek, Lakeside, Orange Farm and Stretford.
Ennerdale/ Lawley Reservoir: Ennerdale South, Ennerdale Exts, Finetown, Grasmere, Mid-
Ennerdale, Lawley Exts and Lawley Estate.

Customers in the affected areas may experience low pressure to no water during the period.
Alternative water supply will be arranged for critical customers such as clinics and hospitals.
Further updates will be provided.

Residents are encouraged to subscribe on our website, to our SMS notification service for
alerts on planned or unplanned service interruptions. Customers are also encouraged to log
calls for pipe bursts or leaks. Calls can be logged through our social media platforms or our
24-hour Hotline.
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More information can be obtained on:
Twitter: @JHBWater / Facebook: Johannesburg Water

Website: https://www.johannesburgwater.co.za

Customer service inquiries:
24-hour Hotline: 011 688 1699/ 086 056 2874
SMS line: 45201
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