DAILY WATER SUPPLY SYSTEM
STATUS UPDATES

REGIONS

Friday, 17 May 2024 (Morning)

UNPLANNED MAINTENANCES
Suburbs affected: The whole of Orlando East, parts of Orlando West,

Orlando Ekhaya, Nomzamo Informal Settlement

Streets: All streets
Start date and time: 16 May 2024 at 08:00
End date and time: 17 May 2024 at 04:00

Impact on customers: No water

Reason for interruption: Repairing a 600mm steel burst water pipe

Alternative water supply: Further details will be provided

Update: Burst pipe in Witkoppen

The team has been experiencing challenges from yesterday afternoon with
isolating (closing) water, to enable the repairs on the 300mm main.

larger area has been closed off to ensure that the network is drained. Further
excavation will be done thereafter to expose the damaged pipeline. There is no
estimated time for completion at this stage.

Areas affected include: parts of Broadacres, Dainfern, Dainfern Ridge, Dainfern
Valley, Kengies, Craigavon, Maroeladal, Beverly, Lonehill and Witkoppen.

Update: recurring pipe burst in Country View

nother burst occurred on Thursday 16 May 2024, a few meters away from the
previous burst. This follows the burst that occurred on Wednesday, 15 May 2024,
at a different spot along the AC pipeline along Frisee Drive in Country
View, Midrand. After the repairs were completed on Wednesday, which
included the replacement of about 30m of AC pipeline, another burst occurred.

LOG A CALL

@ 011 688 1699/
086 056 2874
There is no estimated time for completion. The areas affected are Savanah Hills and 45201
Country View. @

The team is currently on site busy with excavations, after which they will conduct
assessments.

@ Customerserviceemails
@jwater.co.za

Streets: All streets N
(X ) @IHBWater

Date: 16 May 2024 NG

Time: 07:30 — 24:00 @ Johannesburg Water
Impact on customers: No water

Reason for interruption: Repairing of faulty valve
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PLANNED MAINTENANCE
Suburbs affected: Blue Hills Plots downstream water pipe REGIONS
Streets: Mimosa Road, Poplar Road, and Acarcia Road
Start date and time: 23 May 2024 09:00
End date and time: 23 May 2024 at 18:00
Impact on customers: No water

Reason for interruption: Commissioning of new water infrastructure
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