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Update: Unplanned maintenance in Ferndale 

 

There is a recurring burst on the 500mm steel pipeline at the corner of 

Pretoria Avenue and Dover Street. Water has been isolated (closed) to 

facilitate the drainage of the system. Johannesburg Water teams will 

resume work on Thursday, 9 May 2024. 

 

The affected areas are Blairgowrie, Bordeaux, Ferndale, Moret, Randburg, 

and parts of Bryanston. 

 

The estimated time of completion will be communicated once the material 

is in place. 

 

R
E

G
IO

N
 E

  

Suburbs affected: Cedar Creek, Craigavon, Dainfern, Lonehill, 

Pineslopes, Witkoppen, Beverly, Fourways, and Douglasdale 

Street names: All streets 

Date: 9 May 2024  

Time: Repairs will start at 08:00; however, there is no estimated time for 

completion  

Impact on customers: No water 

Reason for interruption: Repairs to a 450mm main water pipe 

Alternative water supply: Further details will be provided 
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Suburbs affected: Bergbron, Florida Glen, Quellerina & Whiteridge 

Street names: All streets 

Start date and time: 6 May 2024 at 09:00 

End date and time: 9 May 2024 at 17:00 

Impact on customers: No water 
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STATUS UPDATES 



 

 

 

REGIONS 

LOG A CALL 
011 688 1699/ 
086 056 2874 

 
45201 

Customerserviceemails
@jwater.co.za 

@JHBWater 

Johannesburg Water 
 

 Reason for interruption: Scheduled tower maintenance 

Alternative water supply: Water tankers will be provided when the 

planned work exceeds the stipulated time 
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 Suburbs affected: Alexandra, Kew, Lombardy, Wynberg, Kelvin, 

Buccleuch, and Marlboro  

Street names: 13th, 14th, 17th, 20th Avenue, Rooth, and London Road  

Date: 14 May 2024  

 Time: 07:00 – 17:00 

Impact on customers: No water 

Reason for interruption: Tie-in of new water pipe to existing mainline  

 Alternative water supply: Further details to be provided 


