
 

 

REGIONS 

LOG A CALL 
011 688 1699/ 
086 056 2874 

 
45201 

Customerserviceemails
@jwater.co.za 

@JHBWater 

Johannesburg Water 
 

  
 

UNPLANNED MAINTENANCES 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PLANNED MAINTENANCES 
 

R
E

G
IO

N
 F

 

Burst pipe: Benrose  
 
Water has been isolated (closed) in Benrose to conduct repairs to a burst 
600mm steel pipeline.  
 
Currently, the team has begun with excavations to expose the pipeline for 
preparation of the welding process that will follow afterwards.  
 
Customers are affected by poor pressure to no water. The affected areas 
are Benrose, Denver, and surrounding areas.  
 
There is no estimated time for completion.  
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Suburbs affected: JHB CBD, Newtown, Selby, Jeppestown, 
Doornfontein 

Streets: All streets  

Start date and time: 31 May 2024 at 18:00  

End date and time: 2 June 2024 at 18:00 

Impact on customers: No water for the duration of the maintenance 

 Reason for interruption: Dummy run to test complete isolation on the   
network for valve installation at the Hector Norris Pumpstation   

 Alternative water supply: Roaming water tankers 
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Suburbs affected: Berario, Blackheath, Northcliff Ext 4, and 
Fairlands 

Streets: All streets 

Start date and time: 30 May 2024 at 09:00 

End date and time: 31 May at 16:00 

Impact on customers: No water for the duration of the maintenance 

work Reason for interruption: Commissioning of new water 

infrastructure Alternative water supply: Three water tankers: one at 

corner Limpopo Road and Riverside Road, second one at Pick n Pay 

and the third one will be at Stocks Street and Fudu Street. 
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Suburbs affected: Ivory Park 

Streets: Edlelweni Street and Madau Street 

Date: 30 May 2024 

Time: 09:00 – 18:00 

Impact on customers: No water for the duration of the maintenance 

work  

Reason for interruption: Commissioning of new water infrastructure 

DAILY WATER SUPPLY SYSTEM 
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 Alternative water supply: Three water tankers: one at corner 
Limpopo Road and Riverside Road, the second one at Pick n Pay and the 
third one will be at Stocks Street and Fudu Street. 
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Suburbs affected: Blue Hills Plots downstream 
water pipe  
Streets: Mimosa Road, Poplar Road, and Acacia 
Road  
Start date and time: 04 June 2024 08:00 
End date and time: 04 June 2024 at 18:00 
Impact on customers: No water for the duration of the maintenance 
work  
Reason for interruption: Commissioning of new water infrastructure 
Alternative water supply: There will be water tankers at the BP garage 
along the R55; as well as at corner Poplar Road and School Road 
 


