DAILY WATER SUPPLY SYSTEM
STATUS UPDATES

UNPLANNED MAINTENANCES

REGION B REGION B ____ REGIONG |

REGIONS

Wednesday, 19 June 2024 (Afternoon)

Suburbs affected: Lenasia and Lehae Ext 1
Reason for interruption: Repairs on a vandalised isolating
valve on a bulk water pipeline

Following the closing of the Cosmos Reservoir to repair a vandalised isolating
valve on the bulk pipeline, it was found that the valve needs replacement.
Temporary measures have been put in place to enable supply of water while the
relevant materials are being sourced for the valve replacement.

While these interim measures are in effect, some areas may experience lower
water pressure.

Areas affected: Lenasia (all areas and extensions) as well as Lehae Ext 1. There
is currently no estimated time for completion.

Suburbs affected: Cresta; Windsor East; Windsor West; Windsor
Glen; Randpark; Robin Hills; Fontainebleau; Moret; President Ridge;
Malanshof; Risidale; Blackheath; Montroux; Franklin Roosevelt Park;
Linden; Aldara Park; Darrenwood; Jaganlee; Robindale; Blairgowrie;
Robin Acres; Ferndale; Beverley Gardens; Bryanston West Ext 1;
Van9dia Grove; and Bordeaux.

Streets affected: All streets

Start date and time: 18 June 2024 at 20:00

End date and time: No estimated time for completion

Impact on customers: Poor pressure to no water for the duration of the repairs
Reason for interruption: Repairing of a 711mm steel pipe

Alternative water supply: Roaming water tankers are being provided

Benefit to customers: Improved service delivery and continuity of water supply

Fairlands water supply

Johannesburg Water is aware of the water supply in Fairlands, where residents LOG A CALL
are experiencing poor pressure to no water. Johannesburg Water’s technical
teams are currently on the ground investigating the issue in the area. Further OT1 688 1699/
updates will be provided once they become available. @ 086 056 2874

Experiencing poor pressure to no water. @ 45201

@ Customerserviceemails

PLANNED MAINTENANCES @jwater.co.za

REGION C

Suburbs affected: Georginia ~
Streets affected: Hamburg Street, Lyon Street, Ibsen Street, 62\ @IHBWater
Roworth Street, Hudson Street, Mersey Street, Ricton Street, e
Outcrop Street, Tornado Street, Uraan Street, Onslow Street, @ Johannesburg Water
Kerkhof Street, Kent Street, Quentin Street, and Russel

Street

Date: 25 June 2024

Time: 08:00 — 19:00

Impact on customers: No water during the repairs

Reason for interruption: Tie—in new 200mm into existing pipe network &
decommission of old pipe.
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Alternative water supply: Further details to be provided
Benefit to customers: Improved service delivery and continuity of water supply

Suburbs affected: Poortjie Township and Dark City REGIONS
Informal Settlement

Streets affected: All streets

Date: 25 June 2024

Time: 09:00 — 18:00

Impact on customers: No water for the duration of the maintenance work
Reason for interruption: Relocation of a water pipe due to road
construction

Benefit to customers: Improved service delivery and continuity of water
supply

Alternative water supply: Further details to be provided

Streets affected: Nephin Road

Date: 25 June 2024

Time: 08:00 — 20:00

Impact on customers: No water for the duration of the maintenance work
Reason for interruption: Tie in of the new 110mm diameter PVC into the
existing 355mm diameter HDPE pipeline

Benefit to customers: Improved service delivery and continuity of water

supply

LOG A CALL
@ 0T1 688 1699/
086 056 2874

@ 45201

@ Customerserviceemails
@jwater.co.za

62 ""3 @JHBWater

@ Johannesburg Water
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