DAILY WATER SUPPLY SYSTEM
STATUS UPDATES
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REGION B

REGIONS

Friday 26 July 2024 (Morning)

UNPLANNED MAINTENANCES

Burst pipe in Ferndale

Water has been isolated (closed) to allow for repairs to
be conducted on a 350mm steel pipe burst at corner
Republic Road and Malibongwe Drive in Ferndale. As a
result, residents will experience poor pressure to no
water.

Affected areas: Ferndale, Strijdompark, Kensington B,
Randburg, parts of Bryanston, Moret, parts of
Blairgowrie, and Bordeaux.

The completion time can only be estimated once
excavations are completed, and the necessary material
is determined.

Alternative water supply will be prioritised for hospitals,
clinics, schools, and police stations. If the repairs have
not been completed in 24 hours, then roaming tankers
will be allocated to affected areas.

REPAIRS COMPLETED

Repairs have been completed and water is expected to
be restored around 17:00. Some areas should start
having water from this evening and some in the early
hours of Saturday.

Suburbs affected: Windsor, Linden, Blairgowrie, LOG A CALL
Kelland and Kensington B

Streets affected: All streets @ TR

Date: 23 July 2024

Start time: 13:00 (sus) 45201

Reason for interruption: The repair of a water leak on a 711mm NB bulk

pipeline G Customerserviceemails
Alternative water supply: Johannesburg Water continues to provide @Jwater.co.za
alternative water supply through water tankers to the affected areas. 62‘ @IHBWater

@ Johannesburg Water
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REGIONS B & E

REGIONS C

PLANNED MAINTENANCES
REGIONS

Suburbs affected: Rosebank, Hyde Park, lllovo,
Westcliff, Parkwood, Forest Town, Birdhaven,
Saxonwold, Dunkeld, Melrose, Parktown North,
Melrose North, Riviera, Killarney, Parkview,
Oaklands, Greenside, Houghton Estate

Streets affected: All streets

Start date: 30 July 2024

Start time: 09:00 — 20:00

Impact on customers: No water

Reason for interruption: Connection for water replacement pipes
Alternative water supply: Further details to be
provided

Suburbs affected: Laser Park

Streets affected: Streets within the suburbs

Start date: 6 August 2024

Start time: 08:00 — 16:00

Impact on customers: No water for a duration of 8 hours

Reason for interruption: Tie in of new pipe to existing infrastructure
Alternative water supply: Further details to be

provided

Benefit to customers: Improved service delivery and

continuity of water supply

LOG A CALL
@ 0T1 688 1699/
086 056 2874

@ 45201

@ Customerserviceemails
@jwater.co.za

(/)Z‘ @JIHBWater

@ Johannesburg Water
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