DAILY WATER SUPPLY SYSTEM
STATUS UPDATES

Monday, 25 November 2024 (Morning)

UNPLANNED MAINTENANCE

Burst pipe in Houghton

Water is being drained from the system, and a Johannesburg Water
team is onsite. There is currently no estimated time for completion.

Suburbs affected: Houghton, Orange Grove, Abbotsford, Lyndhurst,
Killarney, Saxonwold, Parkwood, Rosebank, Melrose, Norwood,
Dunkeld, Parktown North, Birdhaven, Atholl, Oaklands, Parkhurst,
Westcliff, Parkview, and Forest Town

Streets affected: All streets

Date: 25 November 2024

Time: There is currently no estimated time for

completion

Impact on customers: Low pressure to no water

Reason for interruption: Burst 750 mm water pipe at 1 Second Avenue
and West Street at Houghton Estate. Parktown 1 and 2 Reservoirs are
currently isolated (closed).

PLANNED MAINTENANCES

Suburbs affected: Orange Farm Ext. 7

Streets affected: All streets

Date: 27 November 2024

Time: 09:00 — 16:00

Impact on customers: Low pressure to no water

Reason for interruption: To lower and relocate the existing 75mm
pipelines

Alternative water supply: To be provided if the shutdown exceeds 24
hours

Benefit to customers: Improved service delivery and continuity of water

supply

Suburbs affected: Ennerdale (All Extensions), Finetown, Grasmere,
Mid-Ennerdale, Lawley (Ext 1 & 2) and Lawley Estate

Streets affected: All streets
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REGION C

Start date and time: 27 November 2024 at 18:00
End date and time: 28 November 2024 at 04:00
Impact on customers: Low pressure to no water REGIONS
Reason for interruption: Rand Water to install an anti-air pipe
Alternative water supply: To be provided if the shutdown exceeds 24
hours

Benefit to customers: Improved service delivery, continuity of water
supply, and consistent water pressure

Suburbs affected: Radiokop

Streets affected: All streets

Date: 28 November 2024

Time: 08:00 — 16:00

Impact on customers: No water

Reason for interruption: Tie in of new pipe to existing infrastructure
Alternative water supply: Further details to be provided

Benefit to customers: Improved service delivery and continuity of water

supply

Streets affected: All streets

Start date and time: 6 December 2024 at 20:00
End date and time: 9 December 2024 at 20:00

Impact on customers: No water

Reason for interruption: Installation of four new isolating valves
at Hector Norris Pumpstation as part of the ongoing upgrading project
Alternative water supply: Roaming water tankers will be provided

Benefit to customers: Improved service delivery and continuity of water
supply
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