DAILY WATER SUPPLY SYSTEM
STATUS UPDATES

REGIONS

Thursday, 5 December 2024 (Afternoon)

UNPLANNED MAINTENANCES

Suburbs affected: Far East Bank, Tutsumani, Alexandra, and 8t
Avenue to 22" Avenue

Streets affected: All streets

Start date and time: 7 December 2024 at 07:00
End date and time: No estimated time for completion

Impact on customers: No water

Reason for interruption: Repairs to burst 600mm pipe

Alternative water supply: Further details to be provided

Benefit to customers: Improved service delivery and continuity of water

supply

Jabulani Tower Zone

Water has been isolated (closed) to conduct repairs
on a burst pipe.

Areas affected in Jabulani include the hostel, the
hospital, and the mall.

Water tankers are being provided. There is no
estimated time for completion.

Burst pipe: Glenhazel

LOG A CALL

Water has been isolated (closed) to conduct repairs
on to a burst pipe in Northfield Avenue, Glenhazel. @ 82663361233/4

Affected areas: Bramley, Bramley View, parts of @ e

Alexandra, Lombardy East and West, parts of &) G e e S

Lyndhurst, River Park, Kew, Rembrandt Park, @jwater.co.za

Fairmount, Sandringham, Sydenham, Savoy Estate, N
g y y 62

| @IHBWat
Sunningdale, and Bramley Gardens ) @ =

@ Johannesburg Water
The estimated time of completion is 24:00 tonight.

Update: Power Park Reservoir

The technical team completed repairs last night and
the valves were repaired. Most areas have had
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water supply restored. Overall, the system is in
recovery as it builds capacity, more areas will

receive water supply. Roaming water tankers have REGIONS
been deployed to provide relief to impacted areas.

Areas affected: Kliptown, Nancefield, Eldorado
Park, Klipspruit West, Klipspruit, Pimville,
Rivasdale, and surrounding areas.

Streets affected: All streets

Start date and time: 10 December 2024 at 10:00
End date and time: 12 December 2024 at 10:00

Impact on customers: Bypass to be utilised during the

maintenance, providing limited water for duration of two

days.

Reason for interruption: Drop Test (Leak Test)

Alternative water supply: To be provided if the maintenance exceeds 24
hours

Benefit to customers: Improved service delivery, reduction of water
losses, and continuity of water supply

Suburbs affected: Protea Glen extensions 1, 2, 3 and 4, Protea City,
Doornkop, Green Village, and Dobsonville Gardens

UPDATE: As of last night, Extension 1 and 2 are
reported to have seen some improvements, though with
little water pressure in some areas. Technical teams
continue with interventions aimed at boosting water
supply, to provide relief for customers.

Roaming water trucks continue to be deployed to supply LOG A CALL

the areas that are still affected.
011 688 1699/
086 056 2874

PLANNED MAINTENANCES (Gus) 45200

@ Customerserviceemails
@jwater.co.za

()z | @JIHBWater

@ Johannesburg Water
Streets affected: All streets

Start date and time: 6 December 2024 at 20:00
End date and time: 9 December 2024 at 20:00

Impact on customers: No water

Reason for interruption: Installation of four new isolating valves
at Hector Norris Pumpstation as part of the ongoing upgrading project




Alternative water supply: Roaming water tankers will be provided
Benefit to customers: Improved service delivery and continuity of water

supply

Suburbs affected: Orange Farm Ext. 7

Streets affected: All streets

Start date and time: 11 December 2024 at 09:00
End date and time: 11 December 2024 at 16:00

Impact on customers: Low pressure to no water

Reason for interruption: To lower and relocate the existing 75mm
pipeline in Malefetsane Street

Alternative water supply: To be provided if the maintenance exceeds 24
hours

Benefit to customers: Improved service delivery and continuity of water

supply

REGIONS

LOG A CALL
@ 0T1 688 1699/
086 056 2874

@ 45201

@ Customerserviceemails
@jwater.co.za
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