DAILY WATER SUPPLY SYSTEM
STATUS UPDATES

Monday, 2 December 2024 (Afternoon)

UNPLANNED MAINTENANCE

Suburbs affected: Protea Glen ext. 1,2,3 and 4, Protea City,
Doornkop, and Green Village

Streets affected: All streets

Johannesburg Water is working on resolving water
supply interruptions in Protea Glen. Technical teams
have been on site throughout the weekend to establish
the cause and have found malfunctioning valve. A team
is in the process of repairing the valve.

The outlet of the Doornkop Reservoir has been isolated
in in order to conduct the repairs.

Mobile water tankers are being provided to affected
areas, and will continue to be provided until water
supply is restored.

There is no estimated time for completion of the
repairs.

PLANNED MAINTENANCE

Streets affected: All streets

Start date and time: 6 December 2024 at 20:00
End date and time: 9 December 2024 at 20:00

Impact on customers: No water

Reason for interruption: Installation of four new isolating valves
at Hector Norris Pumpstation as part of the ongoing upgrading project
Alternative water supply: Roaming water tankers will be provided

Benefit to customers: Improved service delivery and continuity of water
supply

REGIONS

LOG A CALL
@ 0T1 688 1699/
086 056 2874

@ 45201

@ Customerserviceemails
@jwater.co.za

62 | @JIHBWater

@ Johannesburg Water




