DAILY WATER SUPPLY SYSTEM
STATUS UPDATES

Tuesday, 3 December 2024 (Afternoon)

UNPLANNED MAINTENANCE

Suburbs affected: Protea Glen extensions 1, 2, 3 and 4, Protea City,
Doornkop, and Green Village

Streets affected: All streets

UPDATE: Johannesburg Water is working on resolving
water supply interruptions in Protea Glen.

A third valve has been exposed and the team is currently
in the process of repairing it.

The outlet of the Doornkop Reservoir remains isolated
in order to conduct the repairs.

Mobile water tankers continue to be provided to affected
areas until water supply is restored.

There is no estimated time for completion of the
repairs.

PLANNED MAINTENANCES

Streets affected: All streets

Start date and time: 6 December 2024 at 20:00
End date and time: 9 December 2024 at 20:00

Impact on customers: No water

Reason for interruption: Installation of four new isolating valves
at Hector Norris Pumpstation as part of the ongoing upgrading project
Alternative water supply: Roaming water tankers will be provided

Benefit to customers: Improved service delivery and continuity of water
supply

Suburbs affected: Orange Farm Ext. 7

Streets affected: All streets
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Start date and time: 11 December 2024 at 09:00
End date and time: 11 December 2024 at 16:00

Impact on customers: Low pressure to no water

Reason for interruption: To lower and relocate the existing 75mm
pipeline in Malefetsane Street

Alternative water supply: To be provided if the maintenance exceeds 24
hours

Benefit to customers: Improved service delivery and continuity of water

supply
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