
 

 

REGIONS 

LOG A CALL 
011 688 1699/ 
086 056 2874 

 
45201 

Customerserviceemails
@jwater.co.za 

@JHBWater 

Johannesburg Water 
 

 

                                 

 

 
                        UNPLANNED MAINTENANCE  

R
E

G
IO

N
 D

 

  

  Suburbs affected:  Protea Glen extensions 1, 2, 3 and 4, Protea City,   
  Doornkop, Green Village, and Dobsonville Gardens 
 

  UPDATE: Repairs were completed on Tuesday night,  

  water supply was opened, and some areas (Green  

  Village and Protea City) had started to recover.  

 

  However, there are areas that are  

  still struggling with water supply, including Protea Glen  

  extensions 1, 2, 3, and 4, Green Village, as well as  

  Dobsonville Gardens. Johannesburg Water teams are      

  on the ground investing the matter further.  
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  Suburbs affected: Johannesburg CBD, Newtown, Selby, Jeppestown,  
  Doornfontein, Forest Hill, Turffontein, Rosettenville, La Rochelle, and  
  Turf Club 
 

Streets affected: All streets 

  Start date and time: 6 December 2024 at 20:00 
End date and time: 9 December 2024 at 20:00  

Impact on customers: No water   

  Reason for interruption: Installation of four new isolating valves 
  at Hector Norris Pumpstation as part of the ongoing upgrading project  
  Alternative water supply: Roaming water tankers will be provided 

  Benefit to customers: Improved service delivery and continuity of water  

  supply   
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  Suburbs affected: Orange Farm Ext. 7 
 

Streets affected: All streets 

  Start date and time: 11 December 2024 at 09:00 
End date and time: 11 December 2024 at 16:00 

Impact on customers: Low pressure to no water  

  Reason for interruption: To lower and relocate the existing 75mm  

  pipeline in Malefetsane Street 

DAILY WATER SUPPLY SYSTEM 
STATUS UPDATES 
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   Alternative water supply: To be provided if the maintenance exceeds 24 

  hours 

  Benefit to customers: Improved service delivery and continuity of water  

  supply   
   


