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SYSTEM STATUS UPDATES

LOG A CALL

011 688 1699/
086 056 2874

45201

Fault@Jwater.co.za

@JHBWater

Johannesburg Water

Vikela Amanzi, Protect Our Tomorrow

Region C
Affected areas: Fleurhof 
Streets affected: All streets
Start date and time: 26 November 2025 at 09:00 
End date and time: 27 November 2025 at 09:00
Reason for interruption: Tie-in for the Fleurhof Tower 
supply
Impact on customers: No water 
Benefit to customers: Improved service delivery and 
continuity of water supply

Planned Maintenances

Region F

Affected areas: Johannesburg CBD, Newtown, Selby, 
Jeppestown, and Doorfontein (areas supplied by Hector 
Norris Pumpstation)
Streets affected: All streets
Start date and time: 28 November 2025 at 12:00 
End date and time: 30 November 2025 at 20:00
Reason for interruption: Installation of valves at the 
bypass chamber and pumpstation, including tie in 
Impact on customers: Low pressure to no water
Benefit to customers: Improved service delivery, 
continuity of water supply, and reduction of unaccounted 
for water
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Region B
Affected areas: Melville, Emmarentia, Richmond, 
Greenside, Westdene, Westcliff, Auckland Park, 
Parktown West 
Streets affected: All streets
Start date and time: 1 December 2025 at 07:00 
End date and time: 9 April 2026 at 16:00
Reason for interruption: Structural repairs of the 
leaking reservoir
Impact on customers: Customers will be supplied via 
bypass during this period
Benefit to customers: Improved service delivery, 
continuity of water supply, and reduction of water losses
Alternative water supply: Not applicable. The reservoir 
will be placed on bypass over the period.

Planned Maintenances

Region A
Affected areas: Carlswald Estate Ext.32, Carlswald 
Estate Ext.27, Carlswald Estate Ext.48, Carlswald
A.H, Carlswald Estate Ext.14, Carlswald Estate Ext.42, 
Carlswald Estate Ext.54
Streets affected: All streets
Start date and time: 3 December 2025 at 09:00 
End date and time: 3 December 2025 at 16:00
Reason for interruption: Commissioning of new water 
infrastructure
Impact on customers: No water 
Benefit to customers: Improved service delivery and 
continuity of water supply
Alternative water supply: Corner Seventh Road & 
Milford Road, corner Eastbourne Road & Norfolk Road, 
corner Guildford Road & Springfield Road
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Rand Water will be having planned replacements of 
mechanical meters to magnetic flow meters. The 
duration and date of the meter replacements are 
stipulated on the below list: 

Waterval
Start date and time: 27 November 2025 
Time: 18:00 - 08:00  
Meter name: Waterval Reservoir 
Impact on customers: No water 
Areas affected: Bergbron, Flordia Glen, Quellerina, 
Whiteridge, parts of Fairlands, and parts of Northcliff

Zuurbekom 
Start date and time: 2 December 2025 
Time: 18:00 - 02:00  
Meter name: Orlando Power Station: South
Impact on customers: No water 
Areas affected: Areas supplied by Power Park 
Reservoir and Orlando Direct Feed

Zuurbekom 
Start date and time: 16 January 2026 
Time: 18:00 - 08:00  
Meter name: Roodepoort Deep Township 
Impact on customers: No water 
Areas affected: To be provided 

Rand Water Meter Replacements 
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